FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Summary: We are interested in the systems you have in place to control and process employee spend.
Questions: 


1. What finance system do you currently have in place? - Unit 4 Business World
2. What HR system do you use - iTrent
3. How many employees (full and part time) do you have? – Full Time - 3767, Part Time - 2051
4. What processes or solutions do you have in place for employees to submit and reclaim expenses? - Via i-Trent self-service portal (ESS)
5. What improvements (if any) are planned for this process in the next 24 months - Nil
6. How many expense claims are submitted on average per year - 11225 claims were submitted during the financial year 2019-20. These were submitted by 1819 different employees. Due to system changes, we are unable to provide an average over other financial year periods. 
7. Are employees able to compile, submit and approve expenses remotely? - ESS is a web based system so yes, these can be submitted remotely.
8. Have there been investigations relating to expense compliance in your organisation in the last 24 months? If so, how many? – No, these are part of our annual audit
9. What is your current Approval Process for Expenses - Managers approve via the same self-service portal
10. How many miles are travelled monthly - In the financial year 2019-20, on average 124,305.90 miles were claimed each month
11. Do you have an expense policy in place - Yes
12. What percentage of expenses are checked -100% are checked by approving managers
13. How do staff book travel - Staff book travel themselves and claim back the expense
14. Do you use a Travel Management Company to book travel – Not applicable.
15. What was your annual spend on Expense and Travel for the fiscal year 2019/2020 or an equivalent annual period excluding 2020. - For the financial year 19-20,  the annual spend on expense and travel was £676,332.95.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
