Freedom of Information Act 2000/Environmental Information Regulations 2004 - potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. How many potholes were fixed in your area in 2020?
Answer:

3141 potholes

2. How many complaints did you receive relating to potholes in your area in 2020?
990 pothole reports
3. How many claims for compensation did you receive relating to potholes in your area in 2020?
45 claims received for incidents in 2020 - 39 for vehicle damage and 6 for personal injury

4. How much compensation was given to those whose vehicles were damaged by potholes in your area in 2020?

£375 paid for incidents in 2020

Additionally, if it’s at all possible, I’d also be interested in the below data: 

5. Were there any particular areas / roads that received the most pothole repairs?
Saffron Lane had the most pothole repairs with 41
6. Were there any particular areas / roads that receive the most pothole complaints?

London Road had the most pothole reports with 19

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
