Freedom of Information Act 2000 – Learning Management System
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We would like to know more about your L&D/HR systems, specifically used for training staff, whether that be for basic compliance or the upskilling of staff.

Specific Questions are detailed below

Do you use an LMS (Learning Management System) within your organisation?
Answer:
Yes
If yes, which organisation supplies this product/service to you?
Learning Pool

Is your LMS supplied on a contract basis?
Yes

If yes, please confirm when the current contract comes to an end
31/3/2021

Do you receive any other services from your LMS supplier? E.g. eLearning content
Yes

Who is the key decision-maker for the aforementioned products/services?
Craig Picknell, Head of Human Resources
If possible, please provide their contact details
craig.picknell@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
