FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:


1. How many cremations did your crematorium(s) perform in 2020?

Answer:

2,189

2. How many of these cremations opted not to hold a service (also known as direct cremations) at your crematoria in 2020?
147

3. What is your current price for a standard funeral with a service held at Midday on a weekday including all relevant charges (environmental fee/medical referee fee/etc)? 

£890


4. How many minutes long is this service allotted as standard?

60

5. What is your current price for a direct cremation with no service including all relevant charges (environmental fee/medical referee fee/etc)?

£550


6. Do you charge any fees in addition to the standard cremation fee such as environmental fees, medical referee fees, improvement fund fees? If so, how much are these?
No - included in standard fee where applicable. 
All fees published on council website: https://www.leicester.gov.uk/media/186585/bereavement-services-fees-and-charges-2020-21.pdf

This letter therefore constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.


7. Do you currently fine those who overrun their allotted service times? If so, how much are fines and what was the total sum of fines in 2020?

No


8. Do you currently or are you considering running the local authority's own funeral service?

Yes considering

9. What was the surplus/loss for crematorium and/or cemetery operations during the last fiscal year? Please break these down into separate figures for crematoria and cemeteries if available.
Figures for 2019/20 - Combined crematorium and cemetery surplus (not available separately) £1,373,514. 
Please note this is direct revenue expenditure/income surplus only, and therefore does not include any capital expenditure, central establishment costs (i.e. HR, finance, legal, procurement etc.) or other corporate costs (i.e. property, fleet transport).

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
