FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Could you please assist with the following query:

a. How many potholes/road defects were reported to the local authority in each of the past five years for which data is available?
This information relates to financial years and not calendar years:

 2016/17 – 873

2017/18 – 1047

2018/19 - 1099   

2019/20 - 1078  

2020/21 (up to 30/12/2020) - 504
b. Of those reported potholes/road defects, how many were reported as being on:

i. ‘A’ classified roads,

ii. ‘B’ classified roads,

iii. Unclassified roads?
It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This data isn’t routinely collated therefore, staff would need to trawl through each defect reported in order to ascertain the road type.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

c. How many potholes/road defects were repaired by the local authority in each of the past five years for which data is available?
This information relates to financial years and not calendar years;

2016/17 - 4756   
2017/18 – 4166
2018/19 – 4750
2019/20 – 3480
2020/21 (up  to 30/12/2020) - 1940

d. Of those repaired potholes/road defects, how many were repaired on:

i. ‘A’ classified roads,

ii. ‘B’ classified roads,

iii. Unclassified roads?
Again, Section 12 of the Act is applicable.
e. Does the local authority set target repair times for identified potholes/road defects?
Yes.

f. For each of the past five years for which data is available, how many potholes/road defects were repaired within the local authority’s set target time?
Leicester City Council started collating this data in 2019/20

2019/20 -  3478 

2020/21 (up to 31/12/2020) -  1688
The figure for 2020/21 is considerably lower than the 2019/20 one as we are only 9 months through the financial year, the last 3 months normally generate a high number of repairs and the majority of repairs have to be completed within 40 working days so a lot issued in November and December will not have been completed yet.  
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
