FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please provide an organisation structure for your adult social care team with names.
Please note that junior staff names are exempt from release under Section 40(2) of The Act as they are personal data and the Council judges that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair and lawful processing and Principle 2 – processing for specified and not incompatible purposes and this therefore acts as a refusal notice under s.17 of The Act.

The following link provides details of all Directors and Heads of Service for Leicester City Council.

https://data.leicester.gov.uk/explore/dataset/senior-management-structure/information/

Please detail how you have supported each of your staff groups (in the structure) during the pandemic, especially support in maintaining good mental health. Please mention timelines/timeframes for new initiatives implemented from 1 January 2020.
The list is not exhaustive however, the following have taken place:

· Promotion of resources through Internal Intranet – Health and wellbeing resources including guides, advice, tips, FAQ’s, videos, MS Sway, Presentations, Voice overs etc.

· Numerous events and promotions based on the NHS wellbeing calendar – themed activities, events and communications including stress awareness week, world mental health day and numerous others more specific such as alcohol awareness, men’s health week, suicide awareness, support for carers week etc.  

· Staff Health and Well-being Festival – virtual health and well-being festival from 30 November to 4 December with a number of virtual events and follow up resources The virtual event took place over a five-day period and was themed around the 5 Ways to Well-being; Be Active, Connect, Take Notice, Learn and Give

· Motivational Mondays -  virtual lunchtime drop-in sessions for employees to connect with others during informal discussions on what motivates us. 

· Thank you Thursday – sharing thank you messages across the organisation as an act of kindness to improve well-being.  

· Health and Well-being course – distance learning course providing advice on physical activity, nutrition and weight and stress management, with a focus on how to make small changes to improve lifestyle 

· Mental Health Awareness training sessions for leaders – several training sessions held for leaders

· DSE digital tool deployed to devices to remind staff to take regular breaks and gives tips on wellbeing

· Promotions around keeping fit e.g. BetterPoints – get active and win points that turn into vouchers, Walking and cycling top tips etc.

· Promotions around mental health – digital downtime, tea and talk, time to talk, EPA services, occupational health services etc

· Learning at Work Week – providing learning materials shared with employees during Learning at Work Week with connections to mental wellbeing. Including links to recorded webinars of the live sessions with Public Health, Adult Skills and Learning and the Organisational Development team

· Celebrating success and lessons learned – sharing of stories from staff about achievement and struggles during the pandemic

· Employee support groups – a number of group regularly meeting and undertaking various activities to support staff

· Covid resilience hub -wealth of information for frontline staff on health and wellbeing

· Staff surveys – numerous wellbeing surveys and healthy workplace surveys to help identify and provide targeted support and interventions


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
