Freedom of Information Act 2000 (FOIA)/Environmental Information Regulations 2004 (EIR)
- Covid 19 workplace violations
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1A) How many complaints have you received of alleged workplace covid-19 violations between 23/3/2020 to 20/1/2021?
You clarified:

Workplace = 
workplace exclusively within the context of access by employer/employees only?   YES 

If the workplace has a public facing area, do you mean the area behind the public facing end? YES

Violation = 

violation of both the legislation and guidance 

violation by the employer and staff - e.g. employer forcing employees to work in the office when they could work from home and employees complaining that social distancing measures are not being practiced at their workplace 

Answer:

23 complaints

· Between March and November last year, Covid-19 information was submitted and recorded but were not categorised until 16th November 2020.  There are over 2000 records which includes referrals from partners, complaints from the public, findings from our task force and requests for advice/support from businesses. This includes all businesses related matters. 
To extract the required information for workplaces only would mean a manual trawl using different key words to arrive at “workplace” violations, for both legislation and guidance.  Even at 1 minute per record, this would amount to at least 33 hours of work. 
This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
· The 23 complaints found that we can categorically say are workplace violations are mostly from this year due to additional categories added to the recording method in November.

1B) How many of these involved asking employees to attend the office/ workplace when they claim they can reasonably work from home between 23/3/2020 to 20/1/2021? 
12 complaints

Please provide a breakdown of complaints for 1A for each month from March 2020 to January 2021. e.g. Nov 2020: 21 complaints 
	March 2020
	1

	May 2020
	3

	July 2020
	2

	August 2020
	1

	October 2020
	1

	November 2020
	4

	December 2020
	1

	January 2021
	10


Please provide a breakdown of complaints for 1b for each month from March 2020 to January 2021. e.g. Nov 2020: 21 complaints 
	March 2020
	1

	May 2020
	3

	July 2020
	2

	August 2020
	1

	October 2020
	1

	November 2020
	1

	January 2021
	3


2 Please provide specific details of the types of complaints you have received (If you have multiple complaints please provide as many as you possibly can)
You clarified:

By types of complaints, do you mean the complaints in relation to question 1A - YES
· Absence of PPE and lack of social distancing in the workplace

· Failure to meet self-isolation rule

· Inadequate demonstration of risk assessment criteria

· Poor hygiene and cleaning standards

· Workplace not Covid secure

· No ventilation

· Telling staff to attend the office in breach of lockdown guidance

· Encouraging staff to meet clients in the office despite lockdown

3) How many complaints have resulted in further action in this time frame (March 2020– Jan 2021)
None 

· For all complaints received, our officers will engage with the businesses involved primarily to ascertain if allegations are substantiated and to establish their level of compliance.  During the engagement stage, officers will also explain and re-iterate the legislation and guidance.  If we receive repeat complaints, especially for the same violation then we will enforce by way of graduated enforcement, i.e., warning, prohibition notice, FPN and prosecution.

Please provide a breakdown of complaints for Q1A that have resulted in further action for each month from March 2020 to January 2021 - e.g. Nov 2020: 21 complaints 
None 

Please provide a breakdown of complaints for Q1B that have resulted in further action for each month from March 2020 to January 2021 - e.g. Nov 2020: 21 complaints 
None 

4)What further action has been taken? E.g. have any businesses been fined or closed down as a result of the breach?

None 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
