Freedom of Information Act 2000 – Test and Trace Support Payment Scheme
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) Please can you disclose how many requests for financial support from the Test and Trace Support Payment Scheme were received by your council from the start of the scheme on 28 September 2020 to 15 January 2021?
Answer:

As at 17th January 2021, 3,383 applications have been submitted
2) Please can you disclose how much money has been given out by the council in Test and Trace Support payments in total between 28 September 2020 and 15 January 2021.
Main Stream 

£370,000.00

Discretionary 
£106,000.00

Total awarded
£476,000.00 across both schemes
3) Please can you also tell me how many of the requests identified in answer to Q1 were:
a. Accepted
(awarded) Paid 952

b. Refused
1,930

c. Other outcome – please specify

501 awaiting a decision

4) If possible within the cost limit, please provide figures for the reasons why requests were refused.

Refused in accordance with DWP and Leicester City Council policy such as:
· Outside of area

· Do not meet qualifying criteria (working or eligible benefits)

· No valid CTAS (Contact Tracing and Advisory Service) number

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
