Freedom of Information Act 2000 – Live in care
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:

1)
The total number of people you have in 'live in' care and the number in each of the following client groups: over 65 year old’s, dementia, mental health, physical disabilities and learning disabilities. If you have any placement numbers on any other client categories, not listed above please supply these as well? 
You clarified:

Live in care is people who require a trained care worker to live with them in their own home. 

Answer:

1 (physical disabilities)

2) 
The current placement numbers, average weekly cost, range of weekly costs and names of providers you have providing services on a spot contract basis? 
£1,017
3)
The current placement numbers and names of providers you have providing services under any framework or block contracting arrangement? Please provide the average weekly cost, range of weekly costs, any individual annual lot size values and commencement and expiry dates for any current framework and block contracts. Also please provide details of any forthcoming ones? 
Lot 1 Providers commissioned to provide live-in care:

• Adaptus Care Limited

• Bluewood Recruitment Ltd

• Bonney Care Agency Ltd

• Care 4U (Leicestershire) Limited

• Carers Direct Homecare Ltd

• Choices Care

• City & County Care Services (UK) (trading as Aspire UK)

• Direct Health (UK) Limited

• Domiciliary Care Services (UK) Limited

• Evolving Care Limited

• Family Care Agency Ltd

• Fosse Healthcare Ltd

• Help at Home (Egerton Lodge) Ltd

• Meridian Health and Social Care (Seva care) 

• Mi Life Care Services Limited

• Private Home Care UK LTD

• UK Care Team Ltd

• Westminster Homecare Limited

Minimum Weekly (Pro Rate) Price for Lot 1: £870.89

Maximum Weekly (Pro Rate) Price for Lot 1: £1481.29

Lot 2 Providers commissioned to provide live-in care:

• Adaptus Care Limited

• Bluewood Recruitment Ltd

• Bonney Care Agency Ltd

• Care 4U (Leicestershire) Limited

• Choices Care

• City & County Care Services (UK) (trading as Aspire UK)

• Evolving Care Limited

• Help at Home (Egerton Lodge) Ltd

• HH Care Limited - Meadows

• Private Home Care UK LTD

Minimum Weekly (Pro Rate) Price for Lot 1: £870.89

Maximum Weekly (Pro Rate) Price for Lot 1: £1260.89

The above Framework Agreements for Domiciliary Care Support Services commenced on 9th Oct 2017 and expire on 9th Oct 2022. Terms allow for Framework Agreements to be extended, for period(s) up to 24 months, to 8th Oct 2024. There are currently no plans to retender these services. 

For the above 7 year period of the Framework Agreements, the estimated lot values are:

Lot 1 – Provision of General Domiciliary Support Service £166,600,000

Lot 2 – Provision of Complex Domiciliary Support Service £29,400,000

4)
The names, job titles, telephone numbers and email addresses of the responsible Commissioning Managers or Brokerage Officers for these placements? 
I can confirm that we hold the contact details of the responsible Commissioning Managers for these placements.  

However, junior member of staff names below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Freedom of Information Act 2000.    

The Council judges that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

The Social Care Brokerage Service has responsibility for commissioning placements. They can be contacted at ASC-Brokerage@Leicester.gov.uk
5)
Details of any partnership procurement and contracting arrangements you have with other Local Authorities or CCG's for 'live in' care services? 
All Domiciliary Services are jointly commissioned with Leicester City Clinical Commissioning Group.

6)
Whether you commission from regulated providers only or introductory ones as well?
We commission from only regulated providers commissioned on our framework for domiciliary services.


7)
Any policies/changes to policy on 'live in' care, in light of Covid and recent case law changes? 
There are no recent changes to policy on Live in Care. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
