FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
· IT applications
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to know what are the top 5 applications in use for your council.  This has to be based on the number of users and must exclude Email system which everybody uses and EXCLUDE desktop applications like Excel and word. 

Answer:
	Number
	Application Name
	Department
	Number of Users
	Web based y/n

	1
	Midland HR iTrent - E
	HR and Payroll
	8136 (including schools)
	Y

	2
	Unit 4 
	Finance
	1773
	Y

	3
	Liquidlogic Adults System
	Adult Social Care
	995
	Y

	4
	Northgate Housing System
	Housing
	909
	Y

	5
	Liquidlogic Childrens System
	Children’s Social Care
	880
	Y


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
