Freedom of Information Act 2000 - Home Care
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Definitions:
- Home care refers to packages of care delivered in the individual's own home (not care homes or residential facilities) and includes personal hygiene care and live-in care.
Where possible, please include responses in the tables displayed below.
1. The name, email address and telephone number of the person with responsibility for commissioning packages of home care.
Answer:

Kate Galoppi, Head of Commissioning, Adult Social Care & Commissioning. 

Kate.Galoppi@leicester.gov.uk, 0116 4542373

2. 
The annual spend on home care at year-end (tax years)

	Home care spend, £millions
	Client Age
	2016/17
	2017/18
	2018/19
	2019/20
	2020/21
(to Dec 2020)

	Total home care spend
	<18y
	 £82,409
	 £108, 945
	 £80,354
	 £73,644
	 £80,330

	Total home care spend
	18-64y
	£1.8m
	£1.9m
	£2.0m
	£2.2m
	£3.0m *

	Total home care spend
	65y+
	£10.5m
	£10.0m
	£11.4m
	£11.3m
	£14.5m *


*The figures for 2020/21 are the forecast outturn gross spend and not the actual spend for the 9 months from Apr to Dec as suggested in the table.

3. The number of home care packages at year-end (tax years)
	Number of home care packages
	Client age
	2016/17
	2017/18
	2018/19
	2019/20
	2020/21
(to Dec 2020)

	Home care total
	<18y
	 141
	 191
	 213
	 242
	 248

	Home care total
	18-64y
	522
	600
	578
	659
	594

	Home care total
	65y+
	2560
	2407
	2470
	2718
	2253


4. Referring to the home care definition above, please list your top 10 home care providers and the annual spend per provider at year-end.
	Home care spend by provider
	2017/18
	2018/19
	2019/20

	Aspire Home care
	£2,671,778.34
	£2,920,336.23
	£3,207,806.35

	Westminster
	£1,222,045.28
	£1,917,909.89
	£1,692,651.28

	Help at Home
	£1,034,078.34
	£1,883,173.47
	£1,706,035.95

	DCS 
	£1,096,252.47
	£1,184,461.50
	£1,183,461.37

	Bluewood
	£372,450.06
	£1,197,776.91
	£1,277,881.78

	Carers Direct Homecare
	£237,412.64
	£682,216.98
	£1,247,361.74

	Meridian Health Care
	£592,597.16
	£717,309.02
	£708,504.26

	Private
	£441,997.72
	£633,229.18
	£747,839.90

	Choices Care
	£423,361.60
	£463,442.30
	£545,864.93

	Adaptus
	£91,827.83
	£452,906.37
	£821,776.73

	Total
	£8,183,801.44
	£12,052,761.85
	£13,139,184.29


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
