Freedom of Information Act 2000- outsourcing  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I hereby request the following information regarding the outsourcing of the following functions to third parties. Results are to include all external parties including outsourcing companies, group authorities and local government partnerships. In each instance, where relevant, please state the period in which each function was outsourced within the last 5 years.

· Production and Issuing of Annual Non Domestic Rates Bills 
· Production and Issuing of Reminders, Final Notice and Summons 

· Property Inspections 

· Production and Issuing of Completion Notices 

· Production and Issuing of Billing Authority requests to VOA to update rating list 

For convenience I’ve included the below table which can be used to provide the requested information. 

	Local Authority Function
	Has this function been outsourced (? (Yes or No)
	If yes, the name of the company to responsible for this function
	The period this company was responsible for carrying out the function

	Production and Issuing of Annual Non Domestic Rates Bills 
	Yes – printing and issuing
	 Critiqom
	From 10/07/15 to present

	Production and Issuing of Reminders, Final Notice and Summons 
	Yes – printing and issuing
	 Critiqom
	As above

	Property Inspections 
	No
	
	

	Production and Issuing of Completion Notices 
	No
	
	

	Production and Issuing of Billing Authority requests to VOA to update rating list
	No
	
	


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
