FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
· finance systems
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) What Accounts Payable/Internal Audit software do you currently use for overpayment identification/preventing (including, but not limited to duplicate invoices, fraud)

Our main finance system is Unit 4 Business World. 
Preventative anti-fraud measures are in place as part of the payments process including the verification of suppliers’ details and the way in which suppliers are set-up on the Council’s main financial system. Independent bank account checks and changes to banking requests are also conducted. Daily reports are produced to prevent and mitigate against payment delays from the Council’s main financial system. Controls are in place within the finance system that compliment user access alongside workflow, so that duplication or fraud can be prevented. 
In addition, we utilise PROACTIS intelligent capture software, an invoicing processing solution. The invoice processing solution allows scanning, extracting invoice data to validate, and transferring intelligible images to our main finance system. The invoicing processing solution is able to read various document layouts, structures, tables and analyse the data; reviewing for a unique invoice reference, supplier account number, purchase order number and sum to be paid. Identifying previously received invoices and preventing duplicate payments to our suppliers. 
       

Leicester City Council also participates in the National Fraud Initiative which involves the comparison of records held by participating organisations against our own data sets to potentially identify fraudulent or duplicate payments to suppliers.    
2) Are you currently contracted with Fiscal Technologies?

No
3) Have you ever been contracted with Fiscal Technologies?

Yes
4) If the answer is yes to 2 or 3, please provide:

a. Start Date, Review Date & End Date

3 year license from 29/02/2012 to 28/02/2015.

b. Contract Value (Total & Annual)

£32,052.00 inclusive of VAT. £3,900.00 initial training.

c. Contact person for the contract
Not applicable – contract has ended. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
