FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
· Nuisance complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Request 1
Please could you tell me how many statutory nuisance complaints were made (including noise complaints, artificial light, rubbish build-up etc.) in 2019 in your area? With a monthly breakdown.
Answer:

Initial Complaints about Statutory Nuisance Received in 2019

	Month
	Noise (including dogs)
	Odour 
	Bonfires / Smoke
	Light
	Dust
	Fumes (Not domestic)
	Dog fouling rear garden
	General Nuisance/ Dangerous dog

	Jan
	165
	7
	10
	2
	2
	0
	6
	11

	Feb
	165
	2
	14
	1
	1
	0
	4
	7

	Mar
	163
	9
	13
	1
	1
	0
	5
	10

	Apr
	225
	5
	30
	1
	2
	0
	9
	22

	May
	234
	5
	15
	1
	0
	0
	6
	17

	Jun
	213
	6
	17
	0
	2
	0
	1
	19

	Jul
	343
	5
	26
	2
	4
	0
	6
	10

	Aug
	278
	6
	20
	1
	1
	0
	4
	14

	Sep
	213
	5
	22
	1
	1
	0
	6
	13

	Oct
	246
	7
	7
	2
	2
	0
	2
	10

	Nov
	182
	7
	9
	0
	0
	0
	4
	4

	Dec
	168
	3
	6
	5
	0
	0
	3
	7

	TOTAL
	2613
	70
	189
	17
	16
	0
	56
	144


2. Request 2
Please could you tell me how many statutory nuisance complaints were made (including noise complaints, artificial light, rubbish build-up etc.) in 2020 in your area? With a monthly breakdown.

Initial Complaints about Statutory Nuisance Received in 2020

	Month
	Noise (including dogs)
	Odour 
	Bonfires / Smoke
	Light
	Dust
	Fumes (Not domestic)
	Dog fouling rear garden
	General Nuisance/ Dangerous dog

	Jan
	215
	4
	10
	7
	0
	0
	4
	13

	Feb
	153
	3
	4
	2
	1
	0
	5
	7

	Mar
	183
	7
	28
	2
	0
	0
	4
	9

	Apr
	290
	5
	102
	0
	3
	0
	2
	11

	May
	308
	12
	80
	3
	4
	0
	5
	12

	Jun
	426
	20
	53
	1
	1
	0
	7
	14

	Jul
	364
	16
	67
	1
	2
	0
	5
	13

	Aug
	431
	26
	22
	2
	2
	0
	5
	7

	Sep
	288
	15
	27
	2
	0
	0
	4
	9

	Oct
	226
	6
	16
	1
	0
	0
	3
	6

	Nov
	175
	5
	10
	3
	0
	0
	3
	9

	Dec
	150
	7
	13
	4
	0
	0
	0
	8

	TOTAL
	3209
	126
	432
	28
	13
	0
	47
	118


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
