FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Request 1:

My request relates to Civil enforcement officers (or formerly traffic wardens) employed by Leicester city council for the purpose of enforcing on-street parking. 
I would like to understand how many people are currently employed in this role, for the purpose of enforcing on-street parking on a full time - or ongoing basis (i.e. not extra staff who may be drafted in for one off events). This could be individuals employed directly by the council or private sector enforcement officers who may be contracted in from a private company. 

As well as the number of enforcement officers currently enforcing on-street parking, I would also like to understand the number of staff that have been employed in this role (enforcement officers / traffic wardens) in previous years. 

I would like this data going back 15 years, or as far back as records go. I would like the data itemised per year, for example:

2006 - 5 enforcement officers
2007 - 6 enforcement officers 
etc...

Answer:

Number of current Civil Enforcement Officers: 

2021 - 55

Previous years:

2020 - 56

2019 - 41

2018 - 53

2017 - 43

2016 - 33

2015 - 34

2014 - 24

2013 - 26

Prior to 2013, parking enforcement was carried out by a private contractor (Vinci) and the Council does not hold the requested information.  This letter therefore acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.
In 2016, the city council held a formal consultation on parking improvements. Stronger enforcement of parking restrictions received high support. Details of the consultation and our feedback can be found at:

Parking improvement plan 2016-19 - Leicester City Council - Citizen Space
Request 2:

The council are introducing an "experimental" residents parking scheme in Clarendon Park. The council have stated that one of the measures of success of the experiment will be if it shows a change in the number of available spaces. As the experiment has now begun, by definition, the council must have gathered the baseline data to measure success of the scheme against. 

Please provide the baseline parking data for the clarendon park parking scheme. Please include an explanation of how this was gathered, to include; the times of day, which days of the week, how many visits were made.

Please confirm if/how the council will account for the COVID pandemic in this data. For instance; if the baseline and/or final data were taken during a lockdown with different commuting patterns, it may not be representative.

Baseline data is based on pre-experiment surveys in the proposed residents' parking scheme area. The plan of the experimental area is attached.
Summary of the results up to start of experiment on 1st Feb are shown in the table below
	
	
	
	
	
	

	
	Time
	Date 
	Cars Parked
	%  Free Spaces 
	

	
	2pm
	11/06/2020
	424
	24
	

	
	3pm
	15/06/2020
	410
	24
	

	
	3pm
	18/06/2020
	409
	20
	

	
	7pm
	19/06/2020
	402
	23
	

	
	1pm
	23/11/2020
	473
	13
	

	
	7pm
	03/12/2020
	446
	18
	

	
	8pm
	17/12/2020
	407
	25
	

	
	1pm
	08/01/2021
	428
	18
	

	
	9:30am
	15/01/2021
	440
	15
	

	
	1pm
	21/01/2021
	462
	13
	


The survey is based on an average of 535 spaces in the area

The introduction of the scheme during the Covid pandemic has enabled the Council to establish parking availability in Clarendon Park without too much disruption.

Parking surveys will continue to measure the effectiveness of the residents' parking scheme during the experimental period and as lockdown eases and commuter parking returns to the wider area. This will help in evaluating the scheme in the decision-making process. 

The survey data will show: 

· the number of: cars parked

· the number of free spaces before and after experimental period
· the number of permits, warnings and parking fines issued
The surveys will monitor any change in parking patterns in displacement streets near to the experimental area and enable the Council to consider extending limited waiting spaces for visitors and shoppers for use during the restriction.

Request 3:

Leicester city council has 10 residents parking schemes numbered A to J. 

Please list the years that each scheme was introduced / adopted.
Introduction of residents' parking schemes

A, B & C before 2000, 

D - 2008

E - 2008

F - 2010   

G - 2017

H - 2019

J - 2020

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk

Email: info.requests@leicester.gov.uk
