Freedom of Information Act 2000 – systems used to support children’s service provision
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

We are submitting the following Freedom of Information Request for documents relating to previous or current uses of data analytics, predictive analytics, or algorithmic automated systems used for processing, risk assessment, scoring systems or automated decision making in relation to child and family services within the jurisdiction of your authority.

Please can you supply the following information:

1) Has the council used any data analytics, predictive analytics and or artificial intelligence systems to support children’s service provision?

Answer:

We do use analytics and prediction across children’s services but mainly through manual tasks – reports from our main systems and some modelling – however none of these are “data analytics, predictive analytics and or artificial intelligence systems”


2) Is the council using any data analytics, predictive analytics and or artificial intelligence systems to support children’s service provision?

As above.
We mainly use Excel, Power BI etc. The only predictive analytic system we do use is the FFT Aspire – which models pupil outcomes based on past results - but this is accessed directly by schools for this purpose.  We use it for discussing past performance


3) Is the council intending to use data analytics, predictive analytics and or artificial intelligence systems to support children’s service provision?

No current plans


4) Details of any briefing notes, reports, or summaries relating to the use or potential use of data analytics, predictive analytics and or artificial intelligence systems to support children’s service provision.

5) Any meeting minutes, reports or presentation materials on the efficacy or impact of data analytics, predictive analytics and or artificial intelligence systems to support children’s service provision.

6) Details of any third-party consultants or suppliers of data analytics, predictive analytics or artificial intelligence systems including any contracts, memoranda of understanding, or other agreements (which may include but not exclusively data sharing agreements)

None in respect of Qs. 4-6.  
This letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.


By data analytics we mean the processing of families’ data to draw conclusions about the information it contains and to uncover patterns and insights from it. This may be via computer packages or dashboards. 

By predictive analytics, we mean using families’ data to create predictive models that can be used for risk assessment, scoring systems or to inform decision-making. 

By artificial intelligence/algorithmic automated systems we mean the process of using families’ data to develop systems that make decisions by automated means. This includes tasks normally requiring human intelligence, such as speech recognition and decision-making. 

By children, we include all those 0-18 years old 

By children’s service provision we include information relating to all services the local authority provides for children and families, including children's social care, education and learning, early years services, youth services and youth offending teams. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review
Information Governance & Risk
Email: info.requests@leicester.gov.uk
