FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. In total, how many purchase ledger invoices (volumes), did Leicester City Council process in the last financial year (i.e. 2019/20)? 
81,166 – 2019-2020 financial year

2. Do you currently use / have you ever used any third-party companies to carry out a duplicate payments / purchase ledger statement review? 

a. If so, please specify the name of the third-party company. 
Fiscal Technologies-AP forensics. Moore Stephens LLP. 
b. Please confirm the dates of which the review was carried out.
Fiscal Technologies-AP forensics. 28.02.2012 – 27.02.2015 & Moore Stephens LLP. 28.11.2016 – 27.11.2018.  

c. How many years of data was reviewed? Please specify the dates. 
Fiscal Technologies-AP forensics, information no longer held.  Moore Stephens LLP. 2012-2016 data.

d. Please confirm total identified value and volume of claims. 

e. Please confirm total recovered value and volume of claims. 

i. Please provide a breakdown of the values and volumes between the following categories: 

1. Duplicates / errors 

2. VAT 

3. Statements / credits 

4. Other 
This information is either not held by Leicester City Council or it is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemptions are applicable:

Section 1.1 of the Act, this information is not held by Leicester City Council and;

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Any recoveries/duplications etc. would have been devolved to managers as part of the usual approval process over many systems. These refunds would most likely be received via credit notes and not recorded as a standalone action. To gather the data requested would require weeks of manual trawling by staff.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.
f. How much did the third-party company invoice Leicester City Council for any review work undertaken? 
Fiscal Technologies-AP forensics. £32,052.00 inclusive of vat. £3,900.00 initial training. Moore Stephens LLP. Nil. 

g. When is the next audit expected to take place? 
Not known at present.

3. Does Leicester City Council currently use any software in order to detect and prevent duplicate payments? 

a. If so, please specify: 

i. The name of the software used 
PROACTIS intelligent capture software

ii. The name of the company who provides the software
PROACTIS intelligent capture software 

iii. How long the service is contracted for 
from 01.01.2019 to 31.12.2021. 3 years.

iv. The expiry date of the contract 
Contract ends 31.12.2021. Approx. costs £29k per annum.

v. The total contract cost
Approx. £85k.  

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
