Freedom of Information Act 2000 – Care Act 2014
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I would be grateful if you could please provide me with the following information in relation to residential care services provided by your authority, pursuant to the Care Act 2014:

1. Does your Authority charge your recipients of residential care services a contribution towards the cost of providing such care?

Answer:

Once we have assessed someone as needing residential or nursing care, the Council may, depending upon the personal & financial circumstances, charge for the accommodation and care provided. 

2. In the following financial years, what was the total amount invoiced by your authority for such contributions?

a. 2017
b. 2018
c. 2019
d. 2020

	2016/17
	£7,869,694

	2017/18
	£8,088,887

	2018/19
	£7,563,967

	2019/20
	£8,687,302



3. For each of the above years, how much of this total remains unpaid?

	2016/17
	£364,044

	2017/18
	£111,728

	2018/19
	£110,781

	2019/20
	£246,377



4. Out of these unpaid sums, how much was written off as “bad debt”?

Not applicable.  The above debt is being pursued.


5. Does your authority refer unpaid contributions to external debt collection agencies?

Yes. We only use bailiffs and high court enforcement bailiffs. 


a. If so, how many matters were referred to such debt collection agencies in the following financial years:

i. 2017

None of that debt is currently with bailiffs.


ii. 2018

None of that debt is currently with bailiffs.


iii. 2019

One case referred for high court enforcement.

iv. 2020

None of that debt is currently with bailiffs.

6. Does your authority instruct your internal Legal Services department or external solicitors to issue proceedings in the County Court against service users who have failed to pay their contributions?

Yes. We can and do instruct our own internal legal department to issue proceedings when necessary.  


a. If so, how many matters were issued on by your authority against service users in financial years 2017, 2018, 2019 and 2020.
b. How many matters did you obtain a County Court Judgment, and
c. How many service users have made payment to satisfy these County Court Judgments in full?
d. For financial years 2017, 2018, 2019 and 2020, how much did your authority spend on legal proceedings in relation to such matters?
The requested information is not held in one reportable system.  
The Council’s records span several business areas and we record against current enforcement activities in place at a certain point in time. Retrospective enforcement activities are not reportable from our software systems.  
To collate the relevant information would be an interrogation through all records. 

For the 4 year span the request covers, our report shows 768 records in that period. To go through each record, it is estimated that it will take 256 hours and this exceeds the cost limit prescribed in the Freedom of Information Act.
This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
