Freedom of Information Act 2000 (FOIA)/Environmental Information Regulations 2004 (EIR) 
· Complaints regarding landlords, letting agents and estate agents
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

My request concerns formal complaints made to your council regarding landlords, letting agents and estate agents who operate in your authority. According to CitizensAdvice.org, tenants can complain to councils about landlords, letting agents and estate agents regarding certain issues.

1) For each financial year since 2015/2016 to 2020/2021, could you please tell me how many complaints from the public about landlords you have received - broken down by:

· repairs that cause a risk to health and safety not being done (e.g. faulty electrical wiring not being fixed)

· illegal eviction

· harassment

· dishonest or unfair trading behaviour
2) For the same time periods, could you also tell me how many complaints you received from the public each financial year about letting agents and estate agents? - broken down by:

· repairs that cause a risk to health and safety not being done (e.g. faulty electrical wiring not being fixed)

· illegal eviction

· harassment

· dishonest or unfair trading behaviour


Please divide the counts for each category of complaint by financial year (2015/2016 - 2020/2021). Preferred format of response: Microsoft Excel/ machine readable format.

Answer:

Please find information in the attached file.
Please note, information for illegal evictions and harassments by landlords is not recorded separately by the Council.

This therefore is a refusal notice in accordance with Section 1(1) of the FOIA and Regulation 12(4)(a) of the EIR, information not held in the format requested.

We have provided combined figures for these categories.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
