FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide response time standards for Council officers to deal with correspondence (if emails are treated differently from traditional letters received by post then please list these separately) received from

1        Members of public - usual standard response times are 10 working days from date of receipt.

2        Councillors - usual standard response times are 10 working days from date of receipt.

3        Deputy Mayors - usual standard response times are 10 working days from date of receipt.

4        City Mayor - usual standard response times are 10 working days from date of receipt.

5        MPs - usual standard response times are 10 working days from date of receipt.

However, these can be extended to ensure a comprehensive / informed response can be provided.

If the Council do not have the cooperate standards in respect of response time, please provide this information for individual departments such as Housing, Social Services, Planning, Highways.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
