
City 

Information 

Officer

 

 

City 

Information 

Officer

 

 

ICT 

Procurement 

Officer

R3030 

1.5 FTE 

ICT 

Procurement 

Officer

R3030 

1.5 FTE 

Senior 

Procurement 

Officer

R8002 

2.9 FTE 

Senior 

Procurement 

Officer

R8002 

2.9 FTE 

IT Commercial & 

Procurement 

Manager

A0049 

1 FTE 

IT Commercial & 

Procurement 

Manager

A0049 

1 FTE 

Service Support  

Manager 

A0047 

1 FTE 

Service Support  

Manager 

A0047 

1 FTE 

IT Strategy & 

Programme 

Manager

R3760 

1 FTE 

IT Strategy & 

Programme 

Manager

R3760 

1 FTE 
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IT Portfolio 

Manager 

A0045 

1 FTE  

IT Portfolio 

Manager 

A0045 

1 FTE  

IT Solutions 

Manager

 A0041 

1 FTE 

IT Solutions 

Manager

 A0041 

1 FTE 

Systems 

Development 

Manager

  (Apps & 

Integration) 

 R3768 

1 FTE 

Systems 

Development 

Manager

  (Apps & 

Integration) 

 R3768 

1 FTE 

Senior Analyst 

Programmer

R3769B 

4.5 FTE 

Senior Analyst 

Programmer

R3769B 

4.5 FTE 

IT Business 

Manager

 R3602 

6.62 FTE 

IT Business 

Manager

 R3602 

6.62 FTE 

Service Team 

Leader

A0641 

1 FTE 

Service Team 

Leader

A0641 

1 FTE 

Infrastructure 

Analyst 

(Server) 

R3382 

1 FTE 

Infrastructure 

Analyst 

(Server) 

R3382 

1 FTE 

Infrastructure 

Engineer 

(Server) 

R5610 

5 FTE 

Infrastructure 

Engineer 

(Server) 

R5610 

5 FTE 

Senior 

Infrastructure 

Engineer 

(Network & 

Telecoms)

R3312 

1 FTE 

Senior 

Infrastructure 

Engineer 

(Network & 

Telecoms)

R3312 

1 FTE 

Infrastructure 

Engineer (Network 

& Telecoms)

R5610 

3 FTE 

Infrastructure 

Engineer (Network 

& Telecoms)

R5610 

3 FTE 

Senior 

Infrastructure 

Engineer 

(Server)

R3312 

1 FTE 

Senior 

Infrastructure 

Engineer 

(Server)

R3312 

1 FTE 

IT Service Desk 

Manager 

 A0382 

1 FTE 

IT Service Desk 

Manager 

 A0382 

1 FTE 

Senior 

Infrastructure 

Engineer 

(IT Security)

R3312 

1 FTE 

Senior 

Infrastructure 

Engineer 

(IT Security)

R3312 

1 FTE 

Senior Solution 

Developer  

R3769A 

1.8 FTE 

Senior Solution 

Developer  

R3769A 

1.8 FTE 

Systems 

Development 

Manager 

(Reporting)

 R3768 

1 FTE 

Systems 

Development 

Manager 

(Reporting)

 R3768 

1 FTE 

Senior Solution 

Developer  

R3769A 

1 FTE 

Senior Solution 

Developer  

R3769A 

1 FTE 

Application 

Support Manager

R3051 

1 FTE 

Application 

Support Manager

R3051 

1 FTE 

Application 

Support Manager  

R3051 

1 FTE 

Application 

Support Manager  

R3051 

1 FTE 

Senior Analyst 

Programmer

R3769B 

3 FTE 

Senior Analyst 

Programmer

R3769B 

3 FTE 

Server Manager

R3310 

1 FTE  

Server Manager

R3310 

1 FTE  

Senior Support 

Engineer

R3052 

1 FTE  

Senior Support 

Engineer

R3052 

1 FTE  

Support 

Engineer

 R5636 

5 FTE 

Support 

Engineer

 R5636 

5 FTE 

Network and 

Telecoms 

Manager

R5609 

1 FTE   

Network and 

Telecoms 

Manager

R5609 

1 FTE   

Senior Support 

Engineer

R3052 

1 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Support 

Engineer

 R5636 

4 FTE 

Support 

Engineer

 R5636 

4 FTE 

Administrative & 

Business Support 

Officer

 R7044

1 FTE 

1 FTE

2.8 FTE  

Administrative & 

Business Support 

Officer

 R7044

1 FTE 

1 FTE

2.8 FTE  

Support Analyst

R3323 

4 FTE 

Support Analyst

R3323 

4 FTE 

 Programmer

R3769D 

2 FTE 

 Programmer

R3769D 

2 FTE 

Enterprise 

Content 

Manager

R5908 

 1 FTE 

Enterprise 

Content 

Manager

R5908 

 1 FTE 

Service 

Transition 

Analyst

A0043 

1 FTE 

Service 

Transition 

Analyst

A0043 

1 FTE 

Support Officer  

R9898 

7 FTE 

Support Officer  

R9898 

7 FTE 

Purchasing & 

Finance 

Officer 

R3017 

1 FTE  

Purchasing & 

Finance 

Officer 

R3017 

1 FTE  

Administrative & 

Business Support 

Officer

 R7044

1 FTE 

Administrative & 

Business Support 

Officer

 R7044

1 FTE 

 Reporting Analyst

R3029 

1 FTE 

 Reporting Analyst

R3029 

1 FTE 

Senior 

Infrastructure 

Engineer (Server)

R3312 

1 FTE 

Senior 

Infrastructure 

Engineer (Server)

R3312 

1 FTE 

Infrastructure 

Engineer (Server) 

R5610 

4 FTE 

Infrastructure 

Engineer (Server) 

R5610 

4 FTE 

Application 

Support Manager 

(ITSM)

R3051 

1 FTE 

Application 

Support Manager 

(ITSM)

R3051 

1 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Support 

Engineer

 R5636 

4 FTE 

Support 

Engineer

 R5636 

4 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Support 

Engineer

 R5636 

4 FTE 

Support 

Engineer

 R5636 

4 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Senior Support 

Engineer

R3052 

1 FTE 

Support 

Engineer

 R5636 

5 FTE  

Support 

Engineer

 R5636 

5 FTE  

Support 

Engineer

 R5636 

2 FTE 

Support 

Engineer

 R5636 

2 FTE 

ITSM Manager 

 A0381 

1 FTE 

ITSM Manager 

 A0381 

1 FTE 

Support Officer 

R9898 

2 FTE 

Support Officer 

R9898 

2 FTE 

Support 

Engineer (ITSM)

 R5636 

5 FTE 

Support 

Engineer (ITSM)

 R5636 

5 FTE 

Solutions 

Architecture 

Manager

A0521 

1 FTE  

Solutions 

Architecture 

Manager

A0521 

1 FTE  

IT Project 

Officer 

R5645 

2 FTE Temp 

IT Project 

Officer 

R5645 

2 FTE Temp 

Solutions 

Architect

 R3032 

3 FTE 

Solutions 

Architect

 R3032 

3 FTE 

Infrastructure 

Engineer 

(IT Security)

R3315

1 FTE 

Infrastructure 

Engineer 

(IT Security)

R3315

1 FTE 

Support 

Officer 

(IT Security) 

R5636B 

1 FTE 

Support 

Officer 

(IT Security) 

R5636B 

1 FTE 
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