FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004
Your request for information has now been considered and the Council’s response to your questions is shown below.

1. Has your local authority appointed a chief digital officer or digital director (or equivalent job title responsible for overseeing the organisation’s digital transformation)? 
· Yes 
· No 
· Not yet but we are budgeting for the role in the future 
2. If so, what is your budget (or departmental budget)? Can you provide this budget for the previous three years?
Not applicable. 
3. Could you outline how much budget was spent on capital vs. operational IT investments in the last financial year?
Capital £950,000

Operational £1,560,738 (including WAN) 

4. Could you outline how much budget was spent on ‘subscription IT’ (e.g. SaaS cloud services, application subscriptions, etc.) in the last financial year?
SAAS solutions - £111,277

Microsoft DTA - £794,791

 5. Does your local authority measure employee engagement with digital services? (e.g. conduct a regular staff survey or host meetings to discuss whether employees are set up with the right IT to perform their job roles) 
· Yes – we have done so regularly since 2019 or before 
· Yes – we have started doing this since the start of 2020 
· No – but we plan to do so in the next 3-6 months 
· No 
· Don’t know 
6. Does your local authority measure employee productivity linked to IT / digital investment? 
· Yes – we have done so regularly since 2019 or before 
· Yes – we have started doing this since the start of 2020 
· No – but we plan to do so in the next 3-6 months 
· No 
· Don’t know
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
