Freedom of Information Act 2000 – Section 17 Children Act 1989
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

We write to request the following information under the FOIA in relation to assessments of, and the provision of support to, families with No Recourse to Public Funds (“NRPF”) seeking access to support under section 17 of the Children Act 1989. 

Contact details:

1. Does your local authority have a separate team dealing with requests for support under section 17 Children Act 1989, for example an ‘NRPF team’?

Answer:

Leicester City Council has a dedicated NRPF team known as the PFA (Persons from Abroad) team. pfaduty@leiceter.gov.uk

2. If yes, please provide contact details for this team (telephone and email)

3. If no, please confirm where referrals for such support should be directed to and the contact details (telephone and email)

In respect of Qs.2 and 3, no direct referrals are taken instead referrals are screened initially through Duty and Response team dasduty@leiceter.gov.uk 
Telephone 0116 454 1004


4. Please also provide contact details for the relevant legal team supporting children’s services or dedicated NRPF team

Social Care & Safeguarding team of the City Barrister & Head of Standards division provides legal oversight.  Email: legal-socialcare-safeguarding@leicester.gov.uk
Policies:

5. Do you have any guidance or policy documents or other such written material in respect of undertaking assessments and providing support pursuant to section 17 of the Children Act 1989 to families with no recourse to public funds (including documents specific to this issue, or of more general application but covering this issue)?

6. If yes, please provide us with a copy.

In respect of Qs.5, 6 and13, the Council currently follow NRPF network guidance on subsistence, see link:

http://guidance.nrpfnetwork.org.uk/reader/practice-guidance-families/accommodation-and-subsistence-support/#52-financial-support-subsistence
This letter therefore acts as a refusal notice under Section 17 of the FOIA as the exemption to disclosure contained at Section 21 of the FOIA applies, namely the information is already accessible to the applicant by other means as it in the public.

Subsistence:

7. Do you pay a set rate of financial subsistence to families with no recourse to public funds?

If you answered yes in response to Q7 please consider questions 8-14, but ignore questions 15-16. If you answered no, please ignore questions 8-14 and proceed to question 15.

8. If yes, what is paid?

9. How has that figure been reached? E.g. is it by reference to Child Benefit rates, asylum support (section 4 or section 95 rates)?

10. When was this level set?

11. Who took this decision?

12. Please provide copies of any reports, minutes, decision documents detailing the setting of this rate.

In respect of Qs. 7-12, no set subsistence is allocated, this will depend on the families circumstances and following a financial assessment taking into consideration all available alternative income and expenditure including the age of the children. This is discussed with the parents and line management before a set level is reached. This will remain flexible and subject to ongoing review and recorded in case notes.

Please see statistical breakdown of families supported with s17 payments within the time period specified. We do not record for statistical purposes specific information on a child’s age/whether the family receive charitable or discretionary funds outside the department or travel expenses we pay though these are recorded in individual case notes.


13. If you do not pay a set rate of financial subsistence to families with no recourse to public funds, do you have any guidelines relating to rates of financial support?

See response above
14. If yes, please provide a copy.

As in 6 above

15. If you do not pay a set rate of financial subsistence to families with no recourse to public funds, in the months April to September 2020, how many families with NRPF were receiving regular financial subsistence support under section 17 (CA 1989) from your local authority?

23

16. Please specify how much financial support each family received per week (or fortnight if subsistence is paid fortnightly rather than weekly) as regular subsistence in each of the months April, May, June, July, August and September 2020. Please provide a breakdown for each of these months and when doing so please provide the following information:
a. Specify the composition of the household (i.e. whether it is a two or single-parent household and how many children there are)

b. identify whether the household has any children under 1-year-old and, if so, how many

c. identify whether the household has any children between 1 and 3 years old and, if so, how many;

d. identify whether the household has any children between 4 and 17 years old and, if so, how many

e. identify whether any of the members of the household were pregnant

f. identify whether the household ever received any discretionary payments for individual items from the Council and, if so, how much;

g. identify whether the household ever received additional funds for travel costs, and if so, how much.

Please see spreadsheets attached for the required months.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
