FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004
Your request for information has now been considered and the Council’s response to your questions is shown below.

I'd like to request the following information please:

1. Do you currently use any form of electronic signing tool?
Yes.

2. If yes, who is your current provider? When does the contract expire? How much does it cost per year? How many licences (users or transactions) do you have?
Docusign, 3000 envelopes per annum, cost £4.5 K per annum. Contract expiry date 18/06/2023. 


3. How many documents do you send for signature / approval annually? What % are printed?
We cannot provide this detail as it’s siloed in departments, however most are now electronic including legal documents that require a seal.

It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Staff in every department of the Council would need to trawl through records to ascertain numbers sent for signature, printed etc. requiring multiple staff and many hours of officer time.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.


4. Are your signing processes primarily paper-based?
No.

5. What is your current annual spend on paper, postage and document storage?
Postage(hybrid mail) 380K per annum. Document storage 70K per annum.
Paper spend

	2019-20
	2020-21 (to end 2020 – end of Q3 FY2020)

	£68,938.82
	£17,733.67



6. Do you currently have any active projects or initiatives aimed at reducing the amount of paper-based processes?
No.

7. If so, who is leading it?
Not applicable.

8. How much employee time is it taking to create, send, chase and store documents that require signature?
This information is not recorded.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

9. How many employees do you have?
5868 contracted employees, excluding Schools and Casuals, as at the 1/3/2021.

10. What percentage of employees work remotely?
	Work profile 
	% of Positions in Organisation
	Description  

	
	
	

	Always in  
	17%
	Staff who are based in a council building 100% of the time.

	In and out
	14%
	Staff who work between any council building, remotely and at home.

	Mostly out
	26%
	Staff who work between any council building, remotely and at home (over 50% of their time spent working at home or a remote location). 

	Always out
	21%
	Staff who don’t have any need for dedicated office space at work or at home but may occasionally come into council buildings for meetings/to use facilities (i.e. community wardens). 


The above information indicates that 61% of the organisation work or can work remotely. 17% always work in an LCC building. At present the remaining 22% are awaiting confirmation. We have 6156 positions filled by the 5868 employees. 

11. Can you provide names and contact details for the following people within your organisation? 

a. CIO / IT Director 


Carl Skidmore carl.skidmore@leicester.gov.uk
b. Head of IT



Carl Skidmore carl.skidmore@leicester.gov.uk 
c. Head of Digital Transformation
Anita Chinda anita.chinda@leicester.gov.uk
d. Head of Housing Operations

There are six heads of service in housing
Simon Nicholls simon.nicholls@leicester.gov.uk 

Kevin Doyle kevin.doyle@leicester.gov.uk 

Gurjit Minhas Gurjit.minhas@leicester.gov.uk 

Ian Craig ian.craig@leicester.gov.uk 

Martin Clewlow martin.clewlow@leicester.gov.uk 

Charlotte Mcgraw charlotte.mcgraw@leicester.gov.uk 

Caroline Carpendale caroline.carpendale@leicester.gov.uk
e. Head of Legal



Kamal Adatia kamal.adatia@leicester.gov.uk
f. Head of HR



Craig Picknell. Craig.picknell@leicester.gov.uk

g. Head of Legal Services

Kamal Adatia kamal.adatia@leicester.gov.uk

12. Do you currently use any of the following Microsoft applications?
a. O365




Yes
b. SharePoint



Yes
c. Teams




Yes
d. Dynamics




Yes
e. Power Automate


No

13. Do you use any Adobe products? If yes, which ones?
Professional, Creative Suite, indesign, Photoshop

14. What primary software systems do you use? (Deployed Systems, Product Name, Vendor, Version, Contract end date & Number of licenses) 
a. Human Resources 


Midlands HR – iTrent, site licence – 196k per annum
b. Housing 




Northgate, site licence - £36k per annum
c. Legal Services



Civica, 150 concurrent – 175k per annum


d. Email and Collaboration

Microsoft - £749k per annum
This information is publicly available on the Council’s website.

 https://data.leicester.gov.uk/explore/dataset/contracts-december-2019/table/?refine.procurement_team=IT
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
