FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004
Your request for information has now been considered and the Council’s response to your questions is shown below.

I am looking for information regarding the total number of noise complaints relating to construction work that the council has received from March 2018 to end of Feb 2021, broken down into monthly figures.

To clarify, I am interested in information regarding construction work noise complaints specifically.


Where the information is available, please specify (in separate columns) how many of the construction noise complaints came from residential addresses / business addresses / unknown addresses.


If you do not have specific information regarding construction noise complaints available, I would like the total number of noise complaints between the specified dates (again, month by month). In this case, please highlight that this figure refers to ALL noise complaints.

Please note: All the complaints about DIY were from residential addresses. 

The complaints about commercial construction noise are from residential and business addresses

Initial Complaints about Construction Noise Received from March 2018 – Dec 2018

	Month
	DIY
	Commercial
	Total

	March
	4
	12
	16

	April
	6
	8
	14

	May
	4
	13
	17

	June
	3
	10
	13

	July
	4
	13
	17

	August
	4
	3
	7

	September
	3
	5
	8

	October
	3
	10
	13

	November
	10
	1
	11

	December
	4
	5
	9

	TOTAL
	45
	80
	125


Initial Complaints about Construction Noise Received from Jan 2019 – Dec 2019
	Month
	DIY
	Commercial
	Total

	January
	3
	4
	7

	February
	4
	2
	6

	March
	4
	4
	8

	April
	4
	12
	16

	May
	3
	7
	10

	June
	3
	9
	12

	July
	9
	14
	23

	August
	2
	7
	9

	September
	5
	3
	8

	October
	9
	8
	17

	November
	4
	12
	16

	December
	1
	5
	6

	TOTAL
	51
	87
	138


Initial Complaints about Construction Noise Received from Jan 2020 – Dec 2020
	Month
	DIY
	Commercial
	Total

	January
	4
	7
	11

	February
	8
	5
	13

	March
	6
	4
	10

	April
	9
	6
	15

	May
	8
	10
	18

	June
	4
	10
	14

	July
	9
	15
	24

	August
	14
	13
	27

	September
	6
	6
	12

	October
	7
	11
	18

	November
	5
	5
	10

	December
	3
	3
	6

	TOTAL
	83
	95
	178


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
