FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

This request is for the attention of the private residential empty homes team or person. Please note that not all Councils have a designated Empty Homes Officer and therefore please ensure the relevant department is consulted. 

The relevant department may be named as any of the following:

· Private Sector Housing Officer

· Planning & Enforcement Officer

· Environmental Health Officer 

· Environmental Enforcement Officer

· Empty Property Officer

· Housing Development Officer

· Housing Standards Officer

· Council Tax Officers 

Could you please then provide the following information:
1. Does the council currently use the services of an external tracing agent, research firm or genealogists to assist with finding owners of empty or presumed empty, privately owned residential property?
No.

2. If so, which firm(s) has the council worked with?
Not applicable.
3. Please provide the name, email address and direct telephone number of the officer or team that manages or monitors private residential empty homes matters.
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release. 

Information regarding the Empty Homes team can be found via the following link:

https://www.leicester.gov.uk/your-community/housing/privately-owned-empty-homes/
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
