Freedom of Information Act 2000/Environmental Information Regulations 2004 

Re: website forms  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Do you use online forms for residents to complete using a web browser? 
Answer:
Yes
2. Approximately how many online forms do you have?

In excess of 350+ forms over a variety of platforms

3. What 3rd party or in-house software do you use to develop your online forms. This may be different from the software used to publish your website.

Granicus (Firmstep) Forms
Microsoft Forms

Bespoke in house developed solutions developed using C# and .net Framework and .net Core.

Also some third party solutions with portals come with Forms built in, such as WPC (Coroners), Civica (Open revenues), Northgate (Housing), Liquidlogic (Children’s) etc.
4. How much did you pay in the most recent financial year for the use of it? 

Granicus - £12K 
Microsoft – free of charge, part of DTA agreement 

5. What 3rd party or in-house software do you use to publish your online form? This may be different from the software used to publish your website. 

Granicus (Firmstep) Forms
Microsoft Forms

Bespoke in house developed solutions developed using C# and .net Framework and .net Core.

Also some third party solutions with portals come with Forms built in, such as WPC (Coroners), Civica (Open revenues), Northgate (Housing), Liquidlogic (Children’s) etc.

6. How much did you pay in the most recent financial year for the use of it?

Granicus - £12K
Microsoft – free of charge, part of DTA agreement

7. Do you use in-house resources or third parties to develop your online forms?

In house 

8. When are your contracts for 3rd party forms development and/or forms publishing software due for renewal?

13/03/2026

9. Do you carry out data analysis on your online forms? If so, what product do you use for the analysis? 
Microsoft Power BI and Google Analytics
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
