FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

1. In the last financial year (2019/20) (a) how much money was paid as compensation for property damage and personal injury caused by potholes (please include legal expenses), and (b) how many individual claims did this represent?
(a) Property damage - £20,216.65
Personal Injury - £30,667.70
Total - £50,884.35
(b) Property damage – 6
Personal Injury - 8
2. Please tell me the value of the biggest claim settled in 2019/20, and the location of the pothole that caused the incident. Please provide a brief description of the incident (e.g. cyclist fell off bike going over pothole and broke their leg). If possible, please break up the cost of the claim between compensation paid and legal expenses.
£7,000 damages paid in 2019/20

Claimant fell due to carriageway pothole

Total cost of claim - £18,465.50

Damages - £7,000.00

Own costs - £1,897.50

Claimant’s costs - £8,880.00

DWP - £688.00

Location – the outer ring road.
3. How many potholes did you repair in (a) 2018/19 and (b) 2019/20?
2018/19 - 4750

2019/20 - 3808

4. What was your budget spend on repairing potholes in (a) 2018/19 and (b) 2019/20?
2018/19 - £1,652,891

2019/20 - £1,774,873

5. Do you have a current estimate for the cost to your authority of repairing an average pothole? If so how much is this estimate?
A pothole measuring 40mm depth and approximately 1m2 in area costs an average of £118.00 to repair.

6. Please provide me with any figure you have for the number of potholes that require repair as of the date of this e-mail, or nearest convenient date.
Approximately 350 (as of 26/03/21)

7. (a) What was your budget for the repair of potholes in the 2020/21 financial year? 
£1,500,000

(b) Please provide me with a current estimate of how much over or under budget you expect to be at the end of the financial year in relation to your spend from your pothole repair budget for 2020/21?

£0.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
