Freedom of Information Act 2000/Environmental Information Regulations 2004

Re: Enforcement 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Q1. Please specify the number of cases issued to the in-house enforcement team (where certificated enforcement agents are directly employed by the council) and the number of cases issued to external enforcement teams for the past 2 years and year to date:

	Debt Type 
	In-House Caseload 2018/2019
	External EA Caseload 2018/2019
	In-House Caseload 2019/2020
	External EA Caseload 2019/2020
	In-House Caseload 2020/2021
	External EA Caseload 2020/2021

	Council Tax
	N/A
	13,685
	N/A
	13,253
	
	1,376 as at 29.03.21

	Business Rates (NNDR)
	N/A
	803
	N/A
	698
	N/A
	51 as at 29.03.2021

	Parking Fines/ Charge Penalty Notices
	N/A
	13,254
	N/A
	14,804
	N/A
	7122 as at 30.03.2021

	Commercial Rent Arrears (CRAR)
	N/A
	0
	N/A
	0
	N/A
	0

	Sundry Debts
	N/A
	845
	N/A
	1045
	N/A
	400 as at 29.03.2021.


Q2.  If applicable, please specify what system the local authority uses to administer in-house enforcement?

	System Name  
	Yes/No?

	Enforcer by Whyte & Co
	N/A

	Lateral/ Click Debt 
	N/A

	Onestep/ CivicaCollect
	N/A

	Other e.g. Excel Spreadsheet/ Access (Please specify) 
	N/A




Q3 Does the council consolidate data from across its different services to manage debt centrally i.e. Operate a Single View of Debt function? If so, which system is used for administering this?

	System Name  
	Departments Involved

	N/A
	N/A


Q4. Please specify any external enforcement agents contract end dates for the below debt types: 
	Debt Type 
	Contract End Date 

	Council Tax
	30.11.2023

	Business Rates (NNDR)
	30.11.2023

	Parking Fines/ Charge Penalty Notices
	30.11.2023

	Commercial Rent Arrears (CRAR)
	30.11.2023

	Sundry Debts
	30.11.2023


Q5. The name and job title of the senior officer/ manager (outside of procurement) responsible for internal and external enforcement agents?
The Council can confirm that this information is held, however, disclosure of personal data relating to junior members of staff below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Act. 

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

Please email any enquiries to:

council.tax@leicester.gov.uk for Council Tax and Business Rates
parking.enforcement@leicester.gov.uk for Parking Fines/ Charge Penalty Notices 
bsc@leicester.gov.uk for Commercial Rent Arrear and Sundry Debts 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
