FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please could you provide the following information:

1. Please provide data on active membership of the library service for each year for the period 2016-2021 (for the year 2020/21, please provide all data on usage that you have up to the date you received this request)
	 
	2016/17
	2017/18
	2018/19
	2019/20
	2020/21

	Active Membership
	73,924
	68,207
	65,090
	61,384
	23,287*


*Please see (6) for outline of library closures in 2020-21 due to the COVID-19 pandemic


2. Please provide annual usage statistics for each year for the period 2016-2021 for your library service for the following digital services. (For the year 2020/21, please provide all data on usage that you have up to the date you received this request)
a. Electronic books and comics
b. Electronic audio books

	Loans
	2016-2017
	2017-2018
	2018-2019
	2019-2020
	2020-21

	eBooks/comics
	9,022
	11,608
	12,528
	16,757
	47,419

	eAudio
	3,248
	4,086
	4,951
	7,162
	13,616


Please also provide annual usage statistics for each year for the period 2016-2021 for your library service for physical library loans 
	 Loans
	2016/17
	2017/18
	2018/19
	2019/20
	2020/21

	Physical stock
	957,538
	926,030
	844,646
	661,656
	66,702



3. Please provide costings for the amounts paid annually to the providers of these services in the same periods
(For Q1-3 please clarify in your answers if the figures refer to the financial or calendar year)
The figures provided are by financial year.

	Expenditure
	2016/17
	2017/18
	2018/19
	2019/20
	2020/21

	Physical stock

(CIPFA)
	402,160
	298,691
	295,727
	288,695
	210,704

	E-books/E-audio
	12,500
	14,947
	15,331
	19,773
	109,700



4. Please provide information on any support services offered by your service to help library users access these electronic services (such as tablet or laptop loans, training sessions) and the costings for these
We have held 6 “roadshow” type events in 2018/19 where representatives from our eResource suppliers have attended to help customers access ebooks etc. using their devices. There has been no cost to the service or to the attendees.

Information about our eResources can be found on the Leicester Libraries website. Additional support is available on the respective suppliers pages or in-app.

Customers can also contact us for help and support via individual library email or our social media. Post-pandemic, customers could also ask staff in person at sites.


5. What advice is given to library users regarding privacy in use of digital services provided by third parties?
Information regarding privacy and data protection is given to customers when they join the library. We also inform customers that we share information with our partner providers for operational purposes.


6. Please provide details regarding how the various lockdowns related to COVID have impacted on your library opening hours?
20th March 2020 – all libraries closed

10th August – initially opened 4/16 libraries 10am to 4pm Monday to Fridays only (Central Library remained closed)

1st September 2020 – 9/16 libraries opened 10am to 4pm Monday to Fridays only (Central Library remained closed)

14th September 2020 – 14/16 libraries opened 10am to 4pm Monday to Fridays only (Central Library remained closed)

5th November to date - all libraries closed.  Book order and collect service available at 9 libraries 10am – 4pm Mon – Thurs. (Central Library remained closed)

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
