Freedom of Information Act 2000/Environmental Information Regulations 2004
Re: Discretionary Housing Payments
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am writing to make a Freedom of Information request concerning your Council’s expenditure on Discretionary Housing Payments (DHPs) for the 2019/20 financial year.

I am aware some information on DHPs is submitted to the Department for Work & Pensions in its analysis of End of Year returns from local authorities. This includes the total number of awards, DHP financial expenditure and Government contribution original allocation. These monitoring returns provide details of the purpose of the DHP award, such as to secure and move to alternative accommodation and rental costs, split by the welfare form for which households have been affected.

What is not included in this information is the amount and value of DHPs applied for which are not awarded, or if only partial amounts are given. I am requesting this information, as detailed in Table 1 below, and also request splits of this data by the age band of the claimant. If possible, please can the figures just for those where the claimant is aged between 16 and 30 be provided.
· Table 1: DHP applications: Financial year 2019/20
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Answer:

The Council does not centrally record in any manner the DHP application reason or applicant ages for a) refused applications or b) partially awarded applications (they are simply recorded as an “award” with a value). 
To collate the information requested would be a manual trawl through different systems to check each of the claims in question, and this would exceed the cost limit.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
The Council can provide an overall breakdown of a) the number of awards in each of the award reason categories and b) the value of those awards. This is as below for 2019/20:

	Award reason
	Number
	Value (£)

	to help secure and move to alternative accommodation (eg rent deposit)
	28
	£18,682.10

	to help with short term rental costs while the claimant secures and moves to alternative accommodation 
	108
	£36,996.31

	to help with short term rental costs while the claimant seeks employment
	49
	£28,535.12

	to help with on-going rental costs for disabled person in adapted accommodation
	21
	£5,907.91

	to help with on-going rental costs for a foster carer
	0
	£0

	to help with on-going rental costs for any other reason (£)
	1,488
	£831,150.78

	Total
	1694
	£921,272.22


Separately, I am requesting information on your Council’s use of rent guarantee schemes: these are typically used to help people facing homelessness by providing a written guarantee to the landlord to cover any unpaid rent/damage. The information I require is written below, but also in a Table 2:
· Total amount of rent guarantees issued in 2019/20
£225,270

· How many rent guarantees were issued to care leavers
· Age bands of those issued rent guarantees

	
	TOTAL
	Care leavers
	Not care leavers
	16-24
	25-34
	35-44
	45-54
	55-64
	65+
	≤30

	Rent guarantees issued
	34
	0
	34
	6
	7
	13
	7
	1
	0
	

	Rent guarantees declined
	0
	0
	0
	0
	0
	0
	0
	0
	0
	


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
