FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked: Cofresh Snack Foods, 39 Menzies Road, Leicester, LE40 0JL. Please forward us a copy of: 
1. Records of complaints from local residents concerning odour nuisance from the site from 13 August 2020 to date. We are aware that you will need to redact the personal information of complainants but please leave visible the street names from which the complaints originate; 

26.04.2021 Brian Road - Call at 09:15 hours - cancelled at 09:36 hours.

26.04.2021 Brian Road - Call at 08:57 hours-Out of service hours

26.04.21 Brian Road - Call at 15:28hours-arrived at 16:00 hours-Stopped prior to arrival

22.04.2021- Parker Drive-Non response visit at 12:00hour- Clear and distinct smell from cofresh wind direction changing quite a bit so not too strong for long. Not a nuisance at time of visit but could have been if wind direction staying the same.

21.04.2021- Parker Drive – Call at 10:28 hours.

21.04.2021 – Parker Drive – Call at 10:50 hours – Arrived at 11:03 hours- Strong sweet consistent odour as soon as I left the car. Strong smell throughout area.

21.04.2021 Brian Road - call at 10:58 hours-arrived at 11:36 hours-  Distinct odour along length of Brian Road, loosing strength as approached Cornwall Road.  From Cornwall Road to 240 Blackbird Road odour not observed.  From 240 Blackbird Road odour noticeable as approached Parker Drive.  Visible plume from stack towards Parker drive / blackbird road junction.  Odour then petered out as approached Somerset Avenue at 11.50 hours. 

15.04.21 – Parker Drive - Call at 12.07 hours, cancelled as Officer had been to neighbours.

15.04.21 – Parker Drive – call at 10.50 hours, arrived at 11.03 hours, odour present on arrival but intermittent, then dispersed, cold day.

01.04.21 – Brian Road – call at 10.15 hours, arrived at 10.50 hours, faint odour dispersing, cold day

01.04.2021 Brian Road - Call at 10:15 hours - Arrive at 11:30 hours - Odour noticeable at junction of Blackbird Road and Parker Drive 11.30 hours.  Odour noticeable from 39 Brian Road downwards.  Appeared to be flowing along Brian Road to Cornwall Road.  

09.03.21 – Arriane Place - Call at 08.29 hours – out of service hours

09.03.21 - Eileen Avenue - 08:29 hours - Out of service hours

03.03.21 – Hazelbank Close -call at 12.04 hours, cancelled as complainant did not want a visit.

03.03.2021 Brian Road-Call at 09:53 hours-Cancelled at 09:53 hours-Complainant not at home.

02.03.21 – Parker Drive – call at 10.00 hours, arrived at 10.38 hours, strong odour observed outside property, Nuisance levels, IUC letter sent.

21.12.21-Eileen Avenue-15:17 hours- Covid

21.12.20 – Arriane Place – call at 15.17 hours, no visit as unable to assess inside 

21.12.20 – Peldon Close – call at 10.08 hours, arrived at 10.45 hours, odour noticeable in the area, difficult to assess as very cold outside

05.12.20 – Parker Drive, call at 09.30 hours – logged as outside our service hours

02.12.2020 - Eileen Avenue - Call at 11:01 hours-Arrived 12:10 (delayed by alarm) - Distinct odour park near to Cofresh, stronger towards corner with Byford road. cut through (2-3). 12.18 hours Along cut through to top of Byford (3-4), distinct fried food odour. 12.20 Byford Road to Eggerton Avenue, distinct odour fading slightly at Junction.  12.21 Eggerton Avenue, odour present but milder. 12.24 At comps front door / side door odour (0 - 1), fading to not observed.  As walking away from comps odour became noticeable towards Eggerton Avenue (apprx 6 Eillen Ave), Odour became more noticeable (2-3) into Byford. Breeze changeable (possible effect from tall buildings) influencing odour pathway.  Not nuisance at comps at time.  Cold damp day.  

17.11.20 – Arriane Place – call at 11.05, arrived at 12.10, faint odour in area, dispersing with moderate breeze

17.11.20 Eilleen Avenue-16:20- Faint odour in the street but faded away quickly

12.11.20 – Arriane Place – call at 12.34, outside service hours

16.10.20 – Brian Road – call at 10.19, arrived at 10.42, stopped prior to arrival

14.10.20 – Brian Road – call at 18.20, Covid

18.09.20 – Brian Road – call at 08.50, out of service hours

19.08.20 – Hazelbank Close – call at 11.07, arrived at 11.59, faint odour, complainant stated could not be smelt inside.

 13.08.20 – Parker Drive, call at 11.41, Officer arrived at 12.25, faint and intermittent  

12.08.20 – Parker Drive – call at 14.50, arrived at 15.25, intermittent odour and only lasted a couple of minutes.
2. Correspondence passing between the council and the site regarding odour complaints; the investigations of the source of odour and measures taken to abate the odour; 

Please see attached documents 1 & 2.
3. Any notices served on the operator in relation to odour nuisance from the site between 13 August 2020 to date; 
None.

4. Any records, attendance notes, memos, reports (or similar) relating to the monitoring/site inspections/site visit carried out in relation to odour nuisance from the site from 13 August 2020 to date; 
Please see attached document 3.
A small amount of information has been removed under Regulation 13 – personal data. Some information has been withheld under Regulation 12 (5) (b) of the Environmental Information Regulations. Regulation 12(5)(b) provides an exception from the disclosure of environmental information which would adversely affect :

· the course of justice;

· the ability of a person to receive a fair trial; and

· the ability of a public authority to conduct an inquiry of a criminal or disciplinary nature. 

The Council has considered the public interest in releasing the information.

It is important that the Council is transparent and is seen to be investigating complaints and administering justice where necessary. However, this case is still in progress, with Council techniques still in use, and complaints/witness statements are recent. The public interest favours withholding the information in this case so as not to prejudice the current investigation, any potential proceedings and inquiries.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
