Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: LiquidLogic Social Care
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
In relation to the Council’s current Social Care Case Management System, supplied by Liquid Logic:

1) Please outline any future plans the Council has to formally test the market for its Social Care Case Management System.

2) If such plans exist, please provide indicative timelines for market engagement, tender release, and contract award.
Answer:

In respect of Qs 1 & 2, the Council has started to conduct long term planning for an exercise to formally test the market for a Social Care Case Management System. 
The current contract with Liquid Logic has a maximum end date of the 31st March 2032, therefore, Leicester City Council has a high level forward plan to conduct preliminary pre-market engagement in October 2025 (see below). 
It is likely that further market engagement would be conducted between this current pre-market engagement, and an initial plan to conduct a tender sometime towards the end of FY2027 / Early FY2028. 
Contract Award dates have not been set. 


3) Please confirm whether any market engagement activities (e.g., soft market testing, supplier days, Requests for Information) have already taken place or are planned.
A Pre-market engagement exercise started on Tuesday 30th September. The deadline for the opportunity is 09:00hrs on Friday 31st October 2025. 
The link to the advert: 
PME - Social Care and Education Case Management System - Find a Tender

4) If available, please provide copies of any forward plans, procurement pipeline entries, or Cabinet/Council reports that reference the future procurement of a Social Care Case Management System.

Leicester City Council’s procurement pipeline is published here Procurement Plan and Pipeline (2025-2027) — Leicester Open Data and references the Social Care and Education Case Management Systems procurement. This information is exempt from release as it is accessible elsewhere under section 21 of the FOI Act.
No other forward plans, cabinet or Council reports exist at this time. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
