Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Library bans
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
How many people were banned from Leicester libraries in 2025 compared to 2024. 
Answer:

No one was permanently banned from Leicester Libraries.  

The following temporary suspensions were issued:

2024       7 temporary suspensions

2025       4 temporary suspensions

For what reason? 
Reasons recorded are: 

· Disruptive behaviour

· Showing disrespectful to staff and/or customers

· Inappropriate behaviour

· Ignoring warnings and refusal to leave

· Breaching a current suspension

· Vaping in building

How long do the bans usually last? 
Our policy states:

· Suspension of up to 1 month may be issued by Service Delivery Manager

· Suspension of up to 6 months may be issued by Area Development Manager

· Suspension of more than 6 months may be issued by Head of Service

How many times have police been called to deal with disorder/anti social behaviour in Leicester libraries in the following years: 2023, 2024, and 2025. 
2023: Police called 15 times from statutory library service points

2024: Police called 8 times from statutory library service points

2025: Police called 9 times from statutory library service points

Have any librarians been assaulted in the years previously mentioned? 
There has been one incident where a library staff member has been assaulted between 2023 – 2025

If so, how many people have been arrested and how many working days have been lost due to assaults.

1 person was arrested

The council is unable to provide the number of working days lost as there is only one staff member involved and they and their personal information could be identified. This information is therefore exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Act. 

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
