FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Request 1:

Please would you supply the following information

1. How many summons regarding non-payment of council tax were sent out in 2021
The information can be found on the Council’s Open Data platform; Council Tax and Business Rate Recovery — Leicester Open Data


Therefore, this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.


2. How many summons regarding non-payment of council tax were sent out in 2022
Please see the above response.


3. How many summons regarding non-payment of council tax were sent out to date in 2023
As at 25/09/2023, 18,154 council tax summons had been served.

4. Consequently how many notice of liability orders were sent out in 2021, 2022 and to date in 2023?
For 2021 and 2022 the information can be found on the Council’s Open Data platform; Council Tax and Business Rate . Recovery — Leicester Open Data As at 25/09/2023, 13,369 liability order were granted.

5. How many hearings were adjourned after the first sitting at the Magistrates Court for non payment of Council tax in 2021
13


6. How many hearings were adjourned after the first sitting at the Magistrates Court for non payment of Council tax in 2022
13


7. How many hearings were adjourned after the first sitting at the Magistrates Court for non payment of Council tax to date in 2023
3

Request 2:

I would be grateful if you would let me have the following information:

1. How much council tax arrears was passed to enforcement agents/internal enforcement agents for recovery in 2021 and how much was recovered?
The response to the first part of the question can be found on the Council’s Open Data platform; Council Tax and Business Rate Recovery — Leicester Open Data  £2.5m was recovered by enforcement agents in 2021/22 for all debts held by them, irrespective of the dates they were referred.

2. How much council tax arrears was passed to enforcement agents/internal enforcement agents in 2022 and how much was recovered?

The response to the first part of the question can be found on the Open Data platform; Council Tax and Business Rate Recovery — Leicester Open Data  £3.1m was recovered by enforcement agents in 2022/23 for all debts held by them, irrespective of the dates they were referred.

3. How much council tax arrears was passed to enforcement agents/internal enforcement agents to date in 2023 and how much was recovered?
As at 25/09/2023, 10,279 have been passed to enforcement agents (value £9.7m). £1.8m has been recovered by enforcement agents in 2023 to date for all debts held by them, irrespective of the dates they were referred.


4. How many charging orders against peoples homes were obtained in 2021
7 charging orders were obtained during financial year 2021/22

5. How many charging orders against peoples homes were obtained in 2022
8 charging orders were obtained during financial year 2022/23

6. How many charging orders against peoples homes were obtained in 2023 to date

3 charging orders have been obtained during financial year 2023/24 to date

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
