Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: CES, WCS & HIA   
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am investigating demand for Community Equipment Services (CES), Clinical Wheelchair Services (WCS), and Home Improvement Agency (HIA), across the UK. Under the Freedom of Information Act 2000/2002, I would like to request the following information relating to the usage of each of these types of service in your Local Authority. 

 

1) Community Equipment Services (CES)
 

a. How is funding and contracting for CES structured in your Local Authority – which body leads on contracting and what proportion of funding is supplied by the local Integrated Care Board vs from your own budgets? 

Answer: 

Funding is a pooled budget across Leicester City Council, Leicestershire County Council, Rutland County Council and LLR ICB.  Leicester City Council contracts the service on behalf of the partners.  ICB contribute 75%, Leicester City Council 8.4%

b.  What is the total budget allocated for CES services for the current financial year, and what is the planned budget for the next financial year - if this is not known, can you provide a percentage estimate of whether it will be higher, lower, or unchanged compared with the current budget? 
2025/26 
 £7m 
2026/27 
 £7m

c. What was the total expenditure (£) on CES services in your Local Authority for each of the last three financial years? 
£1,962,197.35

d. What proportion of expenditure was on outsourced (i.e. independent sector) service providers for each of the last three financial years?
100%

 

e. Which independent providers did you use for CES services in the last financial year, and what value of total spending was with each provider? For example, NRS Healthcare, Millbrook Healthcare, Ross Care, Medequip. 
Medequip, £4,065,656.22 net VAT

f. Is your local CES service shared with other local authorities? If so, please provide a list of these authorities. 
As in answer a.

g. When was the service last tendered, and to when is the current contract expected to run until?  

Contract started 01/04/2022, on a 5 year 1+1 year contract.

2) Clinical Wheelchair Services (WCS) 
Wheelchairs are not overseen by Adult Social Care.

a. How is funding and contracting for WCS structured in your Local Authority – which body leads on contracting and what proportion of funding is supplied by the local Integrated Care Board vs from your own budgets?
b.  What is the total budget allocated for WCS services for the current financial year, and what is the planned budget for the next financial year - if this is not known, can you provide a percentage estimate of whether it will be higher, lower, or unchanged compared with the current budget? 
c. What was the total expenditure (£) on WCS services in your Local Authority for each of the last three financial years?
d. What proportion of expenditure was on outsourced (i.e. independent sector) service providers for each of the last three financial years? 
e. Which independent providers did you use for WCS services in the last financial year, and what value of total spending was with each provider? For example, NRS Healthcare, Millbrook Healthcare, Ross Care, AJM Healthcare, Blatchford, Opcare. 
f. Is your local WCS service shared with other local authorities? If so, please provide a list of these authorities. 

 

3) Home Improvement Agency/Home Adaptation Services (HIA) 

a. How is funding and contracting for HIA structured in your Local Authority – which body leads on contracting and what proportion of funding is supplied by central government vs from your own budgets? 

The Authorities Adaptation Team has its own directly employed Technical Officers that provide the Agency service helping on the Means Testing / application form / appointing contractors for eligible applicants, no additional funding is provided via the authority for this service this, as it is fully funded by the allocated yearly DFG allocation via central government.

b.  What is the total budget allocated for HIA services for the current financial year, and what is the planned budget for the next financial year - if this is not known, can you provide a percentage estimate of whether it will be higher, lower, or unchanged compared with the current budget? 

The estimated budget is £423,972.91, this is forecasted to increase as we are intending to recruit additional staff and therefore will increase by 15% (estimated) following recruitment.

c. What was the total expenditure (£) on HIA services in your Local Authority for each of the last three financial years? 

2024/2025 
£382,508.54

2023/2024 
£371,014.05

2022/2023 
£413,516.45

d. What proportion of expenditure was on outsourced (i.e. independent sector) service providers for each of the last three financial years? 

N/A as per question a

e. Which independent providers did you use for HIA services in the last financial year, and what value of total spending was with each provider? For example, Medequip, Millbrook Healthcare. 

N/A as per question a

f. Is your local HIA service shared with other local authorities? If so, please provide a list of these authorities. 

N/A as per question a

g. When was the service last tendered, and to when is the current contract expected to run until? 

N/A as per question a

Following up on my previous email, I am also investigating demand for Technology Enabled Care (TEC) across the UK. Under the Freedom of Information Act 2000/2002, I would like to request the following information relating to the usage of each of these types of service in your Local Authority. 

 

Technology Enabled Care (TEC) 
I am investigating demand for Technology Enabled Care (TEC, Assistive Technology) across the UK. Under the Freedom of Information Act 2000/2002, I would like to request the following information relating to the usage of each of these types of service in your Local Authority. 
a. How is funding and contracting for TEC structured in your Local Authority – which body leads on contracting and what proportion of funding is supplied by the local Integrated Care Board vs from your own budgets? 

Services are provided inhouse by the Housing and Social Care Department.  Approximately 21% of staffing costs are funded via Better Care Funding / Integrated Care Board

b. What is the total budget allocated for TEC services for the current financial year, and what is the planned budget for the next financial year - if this is not known, can you provide a percentage estimate of whether it will be higher, lower, or unchanged compared with the current budget? 

Circa £910k for current year.  Estimated to increase next year as staffing models are revised

c. What was the total expenditure (£) on TEC in your Local Authority for each of the last three financial years? 

2022/23 
Circa £325k 

2023/24 
Circa £340k

2024/25 
Circa £320k

d. What proportion of expenditure was on outsourced (i.e. independent sector) service providers for each of the last three financial years? 

Not applicable.  Services are provided inhouse
e. Which independent providers did you use for TEC services in the last financial year, and what value of total spending was with each provider? For example, Tunstall, Millbrook Healthcare/Livity Life, Access. 

Not applicable.  Services are provided inhouse

f. Is your local TEC service shared with other local authorities? If so, please provide a list of these authorities. 

No

g. When was the service last tendered, and to when is the current contract expected to run until?  

 

Not applicable.  Services are provided inhouse

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
