Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Please provide the total number of potholes reported to the council for each of the last three full calendar years (2022, 2023, 2024) and as much of 2025 as possible

Answer:

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain, i.e. the Council’s website.

See Open Data platform Pothole Repair Work — Leicester Open Data
2. Please provide the number of potholes the council repaired in each of the years mentioned in question 1.

As 1 above, please see Open Data platform Pothole Repair Work — Leicester Open Data
3. Please provide the number of complaints submitted to the council relating to vehicle damage caused by potholes in each of the years mentioned in question 1.

We do not log this. Any claims go straight to our insurance services team.
4. Please provide the total amount of compensation paid out by the council for pothole-related vehicle damage in each of the years mentioned in question 1. 

2022-23 - £1,580.00

2023-24 - £1,307.00

2024-25 - £1,917.50
5. Please provide the number of claims submitted to the council relating to vehicle damage caused by potholes in each of the years mentioned in question 1. 
Please break these down, if possible, by:
a. Number of claims accepted
b. Number of claims rejected
	Financial Year
	Successful
	Rejected
	Pending

	2022-23
	4
	63
	Nil

	2023-24
	3
	81
	Nil

	2024-25
	6
	73
	Nil



Note: If the task of responding to these questions breaches the 18-hour time limit under Section 12 of the Act then please disregard Question 5 but please attempt to provide responses to the remaining questions 1 – 4.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
