FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I have been unable to find the correct individual/s to address my email to, therefore, I am left with no choice other than to make a request under the Freedom of Information Act 2000. I am hoping that you might be able to help by forwarding my email to the relevant person who can answer a couple of questions. I am outlining my query as specifically as possible:

1.  Please can you provide me with the name/s, job title/s, contact number/s and email address/es of the Head of Regulatory Services and Head of Environmental Health.
David Howard

Head of Regulatory Service 

Email: dave.howard@leicester.gov.uk 

Sean Atterbury

Director Neighbourhood & Environmental Services

Email: Sean.Atterbury@leicester.gov.uk
2.  Details of your current licensing platform/ systems relating to Regulatory Services/ Environmental Health including expiry date, contract cost and duration of the contract.  For example, Northgate, Idox, Civica, Verso, Jadu.

Idox (Tascomi) – Contract Term 4+2+2+2 years. Ultimate expiry date (including options to extend) 30/08/2031. Total Contract Value £930,250.00

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
