Freedom of Information Act 2000/Environmental Information Regulations 2004 
Re: prepaid card services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a request under the Freedom of Information Act 2000, regarding Prepaid card services. 

By ‘Prepaid card services’, I am referring to the system of preloaded payment cards used to administer funds to individuals by the council, as outlined in this Mastercard guide. Prepaid cards operate in a similar way to normal credit and debit cards except that funds are preloaded onto the cards by the Council and then spent by the card holder until the balance is exhausted. A common use for Prepaid card services is to issue payments for Council services such as: social care, children direct payments etc.

Please provide information answering the following questions:

1. How much (in GB sterling) did the council spend on its Prepaid cards services, annually, between (and including) 2010 and 2020?

A total of £317,731 between 2010 and 2020.
	Year
	2010
	2011
	2012
	2013
	2014
	2015

	Cost
	£9,465
	£9,079
	£9,761
	£8,196
	£2,417
	£3,390


	Year
	2016
	2017
	2018
	2019
	2020

	Cost
	£27,896
	£50,603
	£69,719
	£60,378
	£66,827


2. How many individuals received funds through prepaid cards from the council annually between (and including) 2010 and 2020?

The Council only holds statistical data from 2016 onwards in this regard.  As such this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, data prior to 2016 is not held by Leicester City Council.

The figures provided from 2016 estimate the number of individuals on average holding a prepayment card. This includes cards provided for the purpose of making a payment to service users who qualified following a social care assessment for a personal needs budget for care services.  
Please note that the caseload is subject to fluctuation. 
We also provide cards to provide a personal needs allowance for our management of appointeeship and deputyship cases. 

	Year
	2016
	2017
	2018
	2019
	2020

	No. of individuals
	2,817
	2,895
	2,934
	2,853
	2,734


3. Between (and including) 2010 and 2020, in respect of each public tender run by Leicester City Council, what bids did Leicester City Council receive from suppliers applying to provide the council’s Prepaid card services? By ‘suppliers’, I am referring to any third party offering to provide Leicester City Council with pre-payment cards and run or manage the operation of Prepaid card services in return for a fee.

Two
4. For each bid, please provide the name of the provider, details of the month and year the bid was made, any and all proposed fees, and whether the bid was successful (i.e., whether the council accepted the bid and partnered with the third-party service provider).

Pilot 2016: Prepaid Financial Services Limited. 09.06.2016. 
Full Tender 2017: Prepaid Financial Services Limited. 13.03.2017 and Allpay Limited 13.03.2017. Allpay Limited successful bidder.

Proposed fees: This information is commercial pricing from providers and it is exempt under the provisions of Section 43.2 - Commercial Interests. This letter therefore is a statutory refusal notice required by Section 17.1 of the FOIA Act.  

Disclosure of this information would, or would be likely to, prejudice the commercial interests of any person (including the Public Authority holding it).

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
