
Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: housing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to ask you for some kind of public records.

It is about the housing department.

1. How many direct letting Leicester City Council made in 2022, 2023, 2024 and to who (I am not asking about the names, just circumstances), how long the family got direct let after homeless application, what was the family circumstances.

Answer:

	Direct Let Type
	Number of Direct Lets (2024)
	Average Waiting Time for Direct Let in Months (2024)
	Number of Direct Lets (2023)
	Average Waiting Time for Direct Let in Months (2023)
	Number of Direct Lets (2022)
	Average Waiting Time for Direct Let in Months (2022)

	Compulsory Homeloss
	2
	10
	-
	-
	-
	-

	Decant
	13
	6
	3
	0
	1
	3

	Exceptional circumstances
	219
	8
	97
	10
	99
	10

	Harassment
	7
	4
	-
	-
	-
	-

	MAPPA
	4
	4
	-
	-
	-
	-

	Referred Case
	8
	8
	2
	2
	1
	1

	Statutory Homeless
	230
	6
	178
	5
	173
	4

	Grand Total
	483
	7
	280
	7
	274
	6


2. How many housing/homeless officers work in Leicester City council, how do you check are they related to any managers, how many annual breaks and sick notes they have had in 2022, 2023, 2024
	Criteria
	2022
	2023
	2024

	Homelessness Prevention Officer
	19
	17
	24

	Fit Notes
	87
	4
	2


· The number of officers shown above, is those who are responsible for managing cases only. The figure includes officers working job share
· The authority does not record if employees are related to managers as this is not a recruitment criteria
· Ref annual breaks – employees are able to claim 244 hours as leave per year, rising to 281 hours after completing 5 years service. This entitlement includes bank holidays
· The numbers for fit notes are based on a length of absence that exceeds 7 days as this is the maximum time allowed for sickness before a fit note is required

3. How many employers left the housing/homeless department at 2022,23,24.

How many of their customers got direct letting. 
	Criteria
	2022
	2023
	2024

	Leavers in year
	2
	7
	5


· Assumed the request means employees
· The number of officers shown above, is those who are responsible for managing cases only. The figure includes officers working job share
· Historical case allocation details are not held in reportable format. It would take approximately 10 minutes to review each direct let allocation detail on case-by-case basis and take over 18 hours in total. This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit and no disclosure will be made in this instance. You may wish to refine and resubmit your request so that it reduces the
cost to within the 'appropriate limit'.
	Year
	Number of Direct Lets
	Approximate time required to investigate one record (in hours at 10 minutes per record)
	Approximate time to investigate Total (in hours)

	2022
	274
	0.166
	45.48

	2023
	280
	0.166
	46.48

	2024
	483
	0.166
	80.18

	Total
	1037
	0.166
	172.14


4. How many employers got fired at 2022, 23 and 25. How many of their customers got direct letting
	Dismissed
	2022
	2023
	2025

	Total
	0
	0
	0


· Assumed the request means employees
· The number of officers shown, is those who are responsible for managing cases only. The figure includes officers working job share
· There were no dismissals within the period in question and therefore the answer is 0

5. How many houses you let in 2024 and to who.

	Priority Category
	1 Bed
	2 Bed
	3 Bed
	4 Bed
	5 Bed
	6 Bed
	7 Bed
	Grand Total

	50+ Sheltered Housing
	19
	
	
	
	
	
	
	19

	Care package ASC
	4
	
	
	
	
	
	
	4

	Compulsory Homeloss
	
	1
	1
	
	
	
	
	2

	Harassment
	21
	14
	9
	
	
	
	
	44

	Leaving Residential Care
	2
	
	
	
	
	
	
	2

	Management Case
	34
	8
	11
	3
	
	
	
	56

	Medical
	58
	31
	19
	4
	
	
	1
	113

	Medical Care + Support
	2
	
	
	
	
	
	
	2

	Overcrowded Families in 1 Bed
	
	2
	
	
	
	
	
	2

	Overcrowding - non tenant
	21
	5
	2
	1
	
	
	
	29

	Overcrowding - Tenants
	
	1
	
	
	
	
	
	1

	Priority Underoccupation
	26
	1
	
	
	
	
	
	27

	Referred Case
	3
	4
	7
	
	
	
	
	14

	Severe Overcrowding
	
	
	
	1
	
	
	
	1

	Statutory Overcrowding
	3
	36
	26
	1
	
	1
	
	67

	Statutory Homeless
	311
	196
	148
	12
	
	1
	
	668

	Temporary Accommodation
	63
	1
	
	1
	1
	
	
	66

	Young Person Leaving Care
	34
	
	
	
	
	
	
	34

	Grand Total
	601
	300
	223
	23
	1
	2
	1
	1151


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk

