FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We would like to gather information about what will apparently be officially referred to as a 'drug related deaths' and 'serious incidents' reported to Leicester City Council public health department from 1st March to 30th April of 2022 as well as details of any subsequent governance processes pertaining to any of those incidents. 

Further clarifying.

We would like a copy of any and all serious incident reports and / or drug related death reports, for the time period already specified as 1st March - 30th April 2022, as well as any and all details of any subsequent governance processes pertaining to any of those incidents. 

We are aware that the reports will be anonymised, that's fine, we would just like the information as requested please.

Where information is requested for disclosure to the wider world (which is how any disclosure made under the FOI Act must be considered) a consideration must be made as to whether this would breach Data Protection Principles.

If held this information can only be released if to do so would not contravene any of the principles set out in Article 5(1) of the General Data Protection Regulation (GDPR).

Here, the Council judges that this personal data is being processed for the purpose of a Serious Incident investigation.  These reports contain highly sensitive information drug/alcohol use, relationships, risk factors etc. and contain not just the deceased’s data but that of family members/friends and other parties involved in said investigation.  

Disclosure to the wider world would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release under Section 40(2) of The FOI Act as this information constitutes personal data.

In addition, this information would have been given in confidence and release of such data would put the Council at risk of an actionable breach of confidence. Were the Council to make such a disclosure, it would jeopardise the trust and confidence between the Council, service users, families, and, partner organisations. The information is therefore exempt from disclosure by virtue of section 41(1) of the Freedom of Information Act 2000, Information Provided in Confidence.

an overview of the process would suffice for now. 

Serious Incidents - Clinical Governance

The Leicester, Leicestershire and Rutland Serious Incident Reporting Protocol provides guidance to service providers on reporting and managing incidents that occur. All incidents are managed in accordance with these guidelines. Where it is unclear whether an incident would be classified as a serious incident (SI) providers engage with public health to determine the response.

Timeline of an SI

Where an SI is discovered the provider reports it to Leicester City Council (LCC) public health (PH) within 48 hours. An SI report or notification is submitted and comes into a PH email inbox and is distributed to the group manager and relevant commissioner.

The PH contracts team log the SI internally.

PH contracts officers and commissioners review the report within 72 hours and query any aspect that is not in line with our expectations or agreed processes with the provider. The SI is investigated more fully by the provider who provides updates to the commissioners as the investigation progresses.

The provider is engaged until LCC PH are satisfied that the response and actions surrounding the incident were appropriate from the providers perspective and/or action plans are created and put in place to positively impact any gaps in the process or response. This is done to mitigate any future issues or risks.

LCC PH close the incident internally. All incidents that are currently open or have been closed in the period between meetings are presented at the Public Health Clinical Governance Group (CGG) chaired by a PH consultant and attended by the divisional management team including the Director of Public Health. Incidents are reviewed and queried by the CGG and at this point are either signed off by the CGG or the provider is re-engaged with further questions/actions resulting from the meeting. Any developments are then reported on at the next CGG.

Incidents are also reviewed internally within providers governance structures and at system level governance boards (such as the Child Death Overview Panel / Drugs & Alcohol Related Deaths Review Panel) attended by multiple relevant local organisations as well as public health representatives to ensure robust oversight and review of incidents.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
