Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: HMO Licensing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 relating to Houses in Multiple Occupation (HMOs) in your local authority area.

Please provide the following data, if held, for each calendar year from 2018 to 2024 inclusive (or for as many of those years as you hold data).
If a year-by-year breakdown cannot be produced within the statutory time or cost limits, please instead provide the total figure for the entire period (2018–2024).

1) The number of HMO licence applications received.

Answer:
2018       274

2019       411

2020       122

2021       165

2022       168

2023       282

2024       282
2) The number of HMO licence applications refused.

No licence applications were refused.  Leicester City Council offers help and advice to potential HMO licence holders prior to application.

3) The number of HMO licences revoked or suspended.
4) The number of complaints received relating to HMOs.

In respect of Qs. 3 & 4, this information is not held in an easily retrievable database and would require a manual search of case files. This exercise would exceed the cost limit as prescribed in Section 12 of the Act.  
At approx. 2 minutes per file, it would take an officer over 53 hours to collate the data.  This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.

5) The number of inspections of HMOs carried out.

All properties are inspected as part of the licence application process to check compliance with licence conditions.

6) The number of enforcement or improvement notices issued, or prosecutions brought, relating to HMOs.

As above in 3 & 4, details of Improvement Notices issued are not kept in an easily searchable database and it would require a manual search to determine how many were issued in relation to HMOs. Arriving at this data would take in excess of the 18 hour FOI Act limit (estimated 45-50 hours) so this information is exempt under Section 12 of the FOI Act – exceeds the appropriate limit.

7) (If recorded) The number of unlicensed or illegal HMOs identified.

The following Civil Penalties were issued in relation to ‘Operating a licensable HMO without a licence’:
2021       26

2022       44

2023       1

2024       0

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
