FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I am writing to request information relating to your authority's Home to School Transport Management Systems and associated contracts.

1) Name of the software/system currently used to manage home to school transport operations
We do not have a particular solution for this purpose, instead we make use of other corporate tooling available, Eg Granicus for Eforms and Microsoft applications, eg Excel and outlook

2) Name of the software/system currently used to manage SEN transport operations

We do not have a particular solution for this purpose, instead we make use of other corporate tooling available, Eg Granicus for Eforms and Microsoft applications, eg Excel and outlook, inhouse built SQL DB, Due North (proactis) eprocurement portal etc. 

3) Name of the supplier/vendor providing each system
As above.


4) Annual cost of each system and any initial implementation costs associated. 
The full annual costs of the corporate tooling we use can be found on the open data platform (DDaT Contracts) but these costs are not paid by the service, nor are we charged any proportion of them for their use. 
Contracts - June 2025 — Leicester Open Data

5) Contract start and end date for each system
The start and end dates of the corporate tooling we use can be found on the open data platform (DDaT Contracts)

6) If the same system for both, please state

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
