FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.
Staffing data and spend for the last 3 years: 

I am currently carrying out a piece of research and am writing to you under the Freedom of Information Act 2000 to request the following information from Leicester City Council.

I would like the following information / data for the last 3 years: 

1. How much money was paid to recruitment agencies in the last 3 years by the council for permanent recruitment fees?
All of our vacancies are advertised via our open recruitment site and therefore all candidates apply personally rather than via an agency, so we do not incur any costs for recruitment fees.  

2. What % fees does the council pay to recruitment agencies and who agrees / manages these relationships? 
Not applicable, see above.


3. How many external hires (permanent positions) are filled via recruitment agencies each year? Data for the last 3 years please as a % of the number of hires made.
Not applicable, see above.


4. How many people within the council make up the team or are responsible for permanent recruitment and what is the cost to the council of this team?
Our Resourcing team consists of 6 Full Time posts, which equates to an annual budgeted cost of £185,500, basic pay (excluding any on costs) 

5. Does this team sit within HR or are they located within the individual directorates / departments?
Our Resourcing team is based within the Human Resources service. 

6. How much money does the council spend each year on recruitment advertising in the press and on social media?
It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act and the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

If advertising for recruitment was carried out this would be done by the service area relevant to the post and charged to their specific cost code.  To trawl through the spend of each council department for the three year period requested, establishing if funds had been spent on press advertising or social media, would exceed the 18 hour limit.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

7. How successful is the council in terms of permanent recruitment of staff? How many new hires leave within 12 months (last 3 years data) 
Please see below table, indicating how many employees have left the organisation in each year, but had joined the council in the 12 months prior: 

	2019
	73

	2020
	60

	2021
	22


Please note that the above figures exclude Schools, Casuals, Agency employees and temporary employees (who were on fixed term contracts). Each year is based on January to December, with the exception of 2021 which is January to date. 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
