Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: SEND Taxi Tender Criteria
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide information on the criteria your Council uses when evaluating tenders for Special Educational Needs and Disabilities (SEND) taxi transport services. Specifically:
1. What criteria do you consider when assessing tenders for SEND taxi provision?
(For example: price, safeguarding, vehicle safety, quality, reliability, etc.)
Answer:

Need and Price only. Tender is put out with persons needs and requirements to either category 1 Generic or Category 2 Complex needs. Taxi companies that have successfully applied to join these Lots make bids and Leicester City Council will go with the lowest bid.
  

2. What weighting does your Council assign to each of these criteria in the evaluation process?
Two stages. Needs are evaluated first. Decision is made as to whether a person requires Cat 1 or Cat 2 depending on needs and requirements at application stage by SEND or other referring service. After mini tender only criteria of award is price. If two providers bid exact same price then work is awarded to provider with less overall journeys. 

3. Do you require tenderers to provide evidence of:
· An enhanced DBS check for drivers and escorts?
Yes this is gathered by our contracts team. Spot checks on journeys are also done and details of drivers and PAs gathered and penalty points given to company if person without records is found doing journeys. 

· Right to Work documentation and/or National Insurance verification?

Yes.  This is also required and collected by our contracts teams.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
