FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you under the Freedom of Information Act 2000 to request information concerning the types of software and applications that may be in use in your organisation.

Please can you provide the information requested in the table below 
	Type of Application
	Supplier Name
	Software Name & version / release
	Contract Expiry Date
	Contract extensions available, if any?
	Contract Value
	Annual Fees (Software Support and Maintenance, or SaaS)
	Hosting (customer (on premise or cloud) or supplier)

	Finance (Ledgers)
	 Unit 4 (Agresso)
	
	 
	
	 
	 
	On premise

	Financial Budgeting & Forecasting
	Unit 4 (Agresso)
	
	
	
	
	
	On premise

	Financial Document Management
	 Unit 4 (Agresso)
	
	 
	
	 
	 
	On premise

	Supplier Invoice Processing
	 Unit 4 (Agresso)
	
	 
	
	 
	 
	On premise

	Secure Cheque Printing
	 Unit 4 (Agresso)
	
	 
	
	 
	 
	On premise

	Income Management (Cash Receipting)
	Unit 4 (Agresso)
	
	
	
	
	
	On premise

	Procurement (POs & Reqs)
	Unit 4 (Agresso)
	
	
	
	
	
	On premise

	Sourcing, Tenders, Contracts, 
	Proactis – Due north  
	
	
	
	
	
	Cloud 

	Catalogues / Marketplace 
	Proactis _ Marketplace
	
	
	
	
	
	On premise

	
	
	
	
	
	
	
	

	Payroll / Payroll Service
	 Midland HR
	 
	 
	
	 
	 
	Hosted Supplier 

	HR
	 Midland HR
	 
	 
	
	 
	 
	Hosted Supplier

	Performance Management (HR / appraisals)
	Midland HR
	
	
	
	
	
	Hosted Supplier

	Employee Expenses
	Midland HR
	
	
	
	
	
	Hosted Supplier

	Reporting / Analytics / Business Intelligence / Data Warehouse/ Data Pool
	Power Bi ( Microsoft)
	
	
	
	
	
	Cloud

	CRM (Client Relationship Management)
	Firmstep
	
	
	
	
	
	SAAS ( Cloud)

	BACS payments
	 Unit 4 (Agresso)
	 
	 
	
	 
	 
	On premise

	Field Services (Works Order Management)
	Total Mobile 
	
	
	
	
	
	SAAS ( Cloud)

	Access Control Systems
	BSB Progeny 
	
	
	
	
	
	On premise

	Artificial Intelligence / Machine Learning / Robotics
	Timpact ( RPA) 
	
	
	
	
	
	On premise

	Legal and Legal Forms
	Civica
	
	
	
	
	
	On premise

	Social Care (Adults and Children)
	LiquidLogic 
	
	
	
	
	
	On premise

	Schools Information Management System
	Not applicable
	
	
	
	
	
	

	Ticketing Solution (if any)
	Seatgeek
	
	
	
	
	
	On premise

	IT Outsource Provider (if any)
	Not applicable
	
	
	
	
	
	


The remaining information is published on the Council’s open data platform.  Therefore, this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.  Please access the following link.
https://data.leicester.gov.uk/explore/dataset/contracts-march-2021/table/?sort=start_date_go_live_term_start_date&refine.procurement_team=IT
In addition, please provide your organisation’s 

1. Contract Register
As above.

2. Overall non-staff spend and 
The agency spend year to date is £104,187,043
3. Software spend
Software spend for the entire Council is £2.3 million

4. Number of staff / employees (FTEs)?
Headcount 5908

FTE 5043

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
