Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: digital poverty
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I would like to know what budget/policies your council have put in place to combat digital poverty/ digital exclusion (such as lack of access to devices/ internet or digital skills training) over the last 3 years.

Please break down by financial year, and include the following:

· Amount of money/budget spent (£) on devices, digital skills training or anything else across each of the last three financial years (or as far back as you can provide)
Answer:

Devices: 

2019: 147,677 
2020: 16,200 
2021: 25,775 
(Library PCs; Leicester Connected loan devices; Adult Learning loan devices)
Training/Teaching: 

2019: 274,349 
2020: 291,880 
2021: 257,145 
(Adult Learning)

· Amount of devices donated to families, schools, or charities in need

· Please also include a breakdown of each device type (i.e. laptop, mobile phone, tablet, etc.) and associated costs
We have provided charities devices we can no longer repurpose to users within the Council.  Over the past 3 years that has been 27 Lenovo Mix machines and 15 Samsung tablets.  Decommissioned – no cost.

· A list of any specific policies, activities or consultations introduced to tackle digital poverty

Following extensive consultation, the Council have developed a website providing data and information about the experience of poverty in Leicester and have included reference to digital exclusion as part of this work.  
The site sets out Leicester’s strategic approach to tackling poverty and details many actions and interventions the council is undertaking.  This includes reference to the Adult Learning/Libraries project that provide loan devices to those who are digitally excluded.  (The number of devices and spend are detailed in the above responses.)  
Other projects are active across the city run by the voluntary sector and we hope to add this information to the website as partner organisations join the anti-poverty network.  Anti-poverty strategy (leicester.gov.uk)
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
