FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
DIGITAL 
1 Who is/are the current supplier(s) of digital books (eBooks and eAudio books) to your public library? OverDrive and BorrowBox


2 Which other suppliers of digital books (eBooks and eAudio books) have you used in the last 10 years? Ulverscroft


QUANTITY 
3 How many physical books do you currently have available to borrow aimed at children, defined as readers aged under 18 years old? 226,962
4 How many ebooks do you currently have available to borrow aimed at children, defined as readers aged under 18 years old? 4,386
5 How many eaudiobooks do you currently have available to borrow aimed at children, defined as readers aged under 18 years old? 1,333
6 How many physical books do you currently have available to borrow classified as 'juvenile'? Information not available
7 How many ebooks do you currently have available to borrow classified as 'juvenile'? 2,624
8 How many eaudiobooks do you currently have available to borrow classified as 'juvenile'? 518
9 How many physical books do you currently have available to borrow classified as 'young adult'? Information not available
10 How many ebooks do you currently have available to borrow classified as 'young adult'? 1,762
11 How many eaudiobooks do you currently have available to borrow classified as 'young adult'? 463

SPEND – Budgets for financial year April 2025 - March 2026
12 What is your current pa spend on physical books? £198,500
13 What is your current pa spend on ebooks? £86,500 combined budget for ebooks & eAudio
14 What is your current pa spend on eaudiobooks? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category.
15 What is your current pa spend on physical books classified as 'adult'? £108,000
16 What is your current pa spend on ebooks classified as 'adult'? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category.
17 What is your current pa spend on eaudiobooks classified as 'adult'? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category.
18 What is your current pa spend on physical books classified as 'juvenile'? £88,500 combined Junior Fiction & Non Fiction budget, all age categories. Budgets are not set by age category.
19 What is your current pa spend on ebooks classified as 'juvenile'? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category.
20 What is your current pa spend on eaudiobooks classified as 'juvenile'? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category.
21 What is your current pa spend on physical books classified as 'young adult'? £88,500 combined Junior Fiction & Non-Fiction budget, all age categories. Budgets are not set by age category.

22 What is your current pa spend on ebooks classified as 'young adult'? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category 

23 What is your current pa spend on eaudiobooks classified as 'young adult'? £86,500 combined budget for ebooks & eAudio, adult & junior.  Budgets are not set by age category.


USEAGE – By Financial Year
24 How many book lends did you make in 2025? 554,014
25 How many book lends did you make in 2024? 557,867
26 How many books were not lent out at all in 2025? Information not available
27 How many books were not lent out at all in 2024? Information not available
28 How many lends of ebooks did you make in 2025? - 27,674
29 How many lends of ebooks did you make in 2024? - 42,912
30 How many ebooks were not lent out at all in 2025? - Information not available
31 How many ebooks were not lent out at all in 2024? - Information not available
32 How many lends of ebooks aimed at children - defined as readers aged under 18 years old - did you make in 2025? - 7,987
33 How many lends of ebooks aimed at children - defined as readers aged under 18 years old -did you make in 2024? – 11,707
34 How many ebooks aimed at children - defined as readers aged under 18 years old - were not lent out at all in 2025? – Information not available
35 How many ebooks aimed at children - defined as readers aged under 18 years old - were not lent out at all in 2024? – Information not available



40 How many lends of eaudiobooks did you make in 2025? - 24,405
41 How many lends of eaudiobooks did you make in 2024? - 32,299
42 How many eaudiobooks were not lent out at all in 2025? – Information not available
43 How many eaudiobooks were not lent out at all in 2024? – Information not available
44 How many lends of eaudiobooks aimed at children - defined as readers aged under 18 years old - did you make in 2025? – 5,744
45 How many lends of eaudiobooks aimed at children - defined as readers aged under 18 years old - did you make in 2024? - 8,262 

46 How many eaudiobooks aimed at children - defined as readers aged under 18 years old - were not lent out at all in 2025? – Information not available
47 How many eaudiobooks aimed at children - defined as readers aged under 18 years old - were not lent out at all in 2024? – Information not available

Where we have stated, “information not available”, the Council does not hold this information.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.


BOOKLIST
52 Please provide a list of all the isbns for the physical books you currently offer in your library service aimed at children - defined as readers aged under 18 years old. – Catalogue is publicly available online at: https://bookfinder.leicester.gov.uk/ 

53 Please provide a list of all the isbns for the ebooks you currently offer in your library service coded as juvenile or 'young adult'. This information will be available from your digital book supplier. E-Catalogues are publicly available online at: https://bookfinder.leicester.gov.uk/-/elibrary 

54 Please provide a list of all the isbns for the eaudiobooks you currently offer in your library service coded as juvenile or 'young adult'. This information will be available from your digital book supplier. – E-Catalogues are publicly available online at: https://bookfinder.leicester.gov.uk/-/elibrary
This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

CONTACT
55 Please provide the contact details of the department at your local authority responsible for library services to people aged under 18 years. - CYPS, Fosse Library, Mantle Road, Leicester LE3 5HG

REPORTING
56 Please provide a list of the data categories you collect relating to library borrowings – Adult Fiction/Adult Non-Fiction/Junior Fiction/Junior Non-Fiction/Graphic Novels/E-book
57 Please provide a list of the data categories you collect from your digital book supplier relating to library borrowings
Adult/Juvenile/Young Adult


SCHOOLS
58 Do you currently operate a scheme with schools in your area for the school to register their pupils with your public library service? Yes


SYSTEMS
59 What library management system do you use? Spark supplied by Axiell

SELECTION
60 Who selects the physical books in your collection? Development Librarian
61 Who selects the ebooks in your collection? Development Librarian
62 Who selects the eaudiobooks in your collection? Development Librarian


63 What criteria is used to select the physical books in your collection? – Development librarian sets supplier selection criteria for Fiction; Direct selection for Non-Fiction
64 What criteria is used to select the ebooks in your collection? - Cost, currency and potential interest
65 What criteria is used to select the eaudio books in your collection? - Cost, currency and potential interest

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
