FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Could you please supply the following information related to odour complaints received over the last 60months;

a)      The specific nature of the complaint(s), number of complaints, number of unique complainants in each case, date of oldest & most recent complaints, and general area(s) from which complaints originated.
471 complaints in the last 60 months. The complaints are about industrial, commercial and food production facilities. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information you’ve requested in a reportable format.  Staff would be required to locate and trawl through each complaint/investigation record to extract the specific data you require.  A conservative estimate of 10 minutes per record would require over 70 hours of officer time.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.


b)     The type of premises against which the notice was issued; commercial, industrial, agricultural, private home etc.
Commercial premises only.

c)      Whether an abatement notice was issued in each case, the council department(s) responsible for arriving at the decision to issue a notice.
No abatement notices have been served for odour in this period. The department responsible for arriving at this decision is Neighbourhood and Environmental Services.


d)     Whether the notice was appealed and whether the appeal was successful.
Not applicable.

e)     Policy and workflow documents, where they exist, detailing the council's established handling odour complaints.
Odour complaints are responded to as all complaints relating to Statutory Nuisance. Complainants are given details of the noise and pollution control team monitoring service. When the odour occurs they are able to contact the team for an Officer to visit and to make an assessment of the odour. 

Action is taken in line with our graduated enforcement approach. The first Statutory Nuisance would normally be an informal warning, the second Statutory Nuisance would normally result in a Statutory Abatement Notice being served, the third and subsequent Statutory Nuisance would normally result in an Interview under Caution and/or a prosecution case being prepared.

As part of the process, site visits would be arranged to try and resolve the issue with the company and any consultants involved.

f)       Details of how levels of odour are measured, training and qualifications of staff undertaking such measurements and standards against which they are assessed.

Officers are trained in assessing odour in-house with other Officers and management within the team. For commercial odour assessments the EA guidance document H4 Odour Management. Officers are also sent on training for odour assessment, mostly through EMAQ (emissions monitoring and air quality).

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
