Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: use of technology with adults with learning disabilities
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am part of a research team working on the TEC-LD project at NIHR School for Social Care Research, University of Sheffield led by Dr Alice Dunning and Dr Liz Croot. The team is currently completing a scoping review that aims to map the current use of mainstream and non-specialist technologies in adult social care for adults with learning disabilities in the UK, and to examine associated ethical, legal and moral concerns.

As part of this work, we are gathering information about the legislation, policies, and guidance that inform the use of mainstream and everyday technologies such as tablets, smartphones, apps, AI, voice assistants, and other everyday devices in social care settings to support adults with learning disabilities.

We would be grateful if you could share your Local Authority's policies and guidance on the use of technology with adults with learning disabilities in regards to social care support. If you have any specific guidance or policy for mainstream and everyday technology we would appreciate it if you could also share this with us. 

Answer:
Leicester City Council has no specific policies regarding technology for adults with learning disabilities. Technology, such as assistive technology is governed by the use of our technology strategy available at APPENDIX 1 - All Age Care Technology Strategy Plain Text - 03.21.pdf. The City Council has an AI policy, see attached. 

We have attached a copy of the current All Age Care Technology Strategy and the Technology guide for Adult Social Care staff.  Whilst they do not specifically focus on people with learning disabilities there are elements in both documents which does.

The Council previously maintained a Library of useful apps (Android and IOS).  In 2023 the management and maintenance of this App Library was transferred to MyChoice Leicester:
https://mychoice.leicester.gov.uk/  (Search for App Library)
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
